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	Housing Stabilization Notice 2009-02
Memorandum



	Date:
	   July 23, 2009

	From:
	Robert Pulster, Associate Director, Division of Housing Stabilization 

	Subject:
	Guidance on Presumptive EA Eligibility

	
	


The purpose of this memo is to provide guidance on presumptive eligibility so that there is a level of consistency in the field.  Our goal is to ensure that you understand the information that you can request of each client and that you are able to access available verifications at the time of intake.  
Presumptive eligibility is used when a family appears eligible for EA benefits and has no alternative place to stay.  Presumptive eligibility is determined through statements received from the applicant and based on information available to the Homeless Coordinator through BEACON and other agencies including but not limited to the Department of Revenue (DOR), the Social Security Administration (SSA), the Department of Employment and Training (DET) and the Registry of Motor Vehicles (RMV).  
Basic EA eligibility requirements include:

*
the presence of a dependent child; 
*
lack of feasible alternative housing.  Feasible alternative housing means any currently available living situation including temporary housing with relatives, friends or charitable organizations;

*
homelessness that was not caused by an eviction due to reasons listed in CMR 309.040(B);    

*
the last EA benefit was more than 12 months from the date of the current request.
*
income must be within 115% of the Federal Poverty Level for household size.
A DHCD Team Supervisor must always review and approve any presumptive placement keeping in mind that a family must appear eligible based on the Applicant Statement, lack of feasible alternative housing, and any documentation available to the Homeless Coordinator at the time of intake.  The applicant is also agreeing to provide any outstanding documentation to confirm eligibility.  
Presumptive eligibility entitles families to be placed into the shelter system for up to 30 days pending submission of outstanding documentation.  The BEACON narrative should include a detailed description of the verifications that the applicant is missing and expected to present.  During the thirty day period, Homeless Coordinators must assist families as needed with documentation questions.  
If the applicant is unable within 30 days to provide the Homelessness Coordinator with the proper documentation their application will be denied.  A copy of the NFL-9 should be faxed to the Placement Unit to Maureen Mulkern at (617) 573- 1577 or (617) 573-1578.
Regional Supervisors should email a list of all presumptive eligibility cases to their Assistant Director of Field Operations on a weekly basis. Subsequently, the Assistant Directors will track all presumptive applications to verify that additional documentation has been submitted within the thirty day period.  As a reminder, please check the “yes” or “no” box next to Presumptive on the Placement Request form.

Follow up comments from conference call of Friday July 24, 2009
1. We encourage all Homeless Coordinators to cite specific regulation in refusing a presumptive eligibility placement.   Clients may appeal decisions as is their right. 
2. Any outstanding questions regarding presumptive eligibility should be directed to the Team Supervisor who may reach out to the DHS Assistant Directors for additional clarification.  DHCD Chief Counsel will monitor these requests to identify patterns and provide guidance to the field on an ongoing basis.  
3. DHCD will provide central office support at hearings as we are able as the legal department is currently staffing up to provide services to the Division of Housing Stabilization.
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