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Online Guide Transmittal 2024-41 
 July 29, 2024 
 

To: Department of Transitional Assistance Staff  
 
From: Sarah Stuart, Associate Commissioner for Local Implementation and 

Special Populations 
 
Re: SNAP: Final State SNAP Supplement Payment 
 

 
Overview 

 
On February 14, 2024, the Department implemented the State SNAP  
Supplement for certain eligible noncitizens households. The State SNAP 
Supplement ended on April 30, 2024.  
 
Although the State SNAP Supplement has ended, the Department has left-
over funding that will allow for a one-time, partial monthly payment to 
households that would have otherwise qualified for a benefit in May. This 
payment will be 80% of what the client received in April. Payments will be 
available on July 30, 2024. 
 
Clients will be sent a notice, text message and email informing them of their 
one-time payment. 
 

 
Purpose 

 
The purpose of this Online Guide Transmittal is to advise staff that a final, 
partial payment of the State SNAP Supplement will be issued to qualifying 
households. 
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Related Benefits 

 
Effective immediately, staff are not to issue related benefits for State SNAP 
Supplement households. If you encounter a household (receiving solely State 
SNAP Supplements or Mixed Noncitizen Households) that requires a related 
benefit, you must email the case details to the CCMO at DTA-DL-
CCMOTeam@MassMail.State.MA.US. 
 

 
Revised Online 
Guide Pages 

 
Topic: 
Book: 
Chapter: 

SNAP 
Eligibility Requirements 
Noncitizen 

Subchapter: 
Page: 
 

State SNAP Supplement 
State SNAP Supplement 
 

 

 
Questions 

 
If you have any policy or procedural questions, after conferring with the 
appropriate TAO personnel, please have your Systems Information 
Specialists or TAO management email them to DTA.Procedural Issues.  
 
Systems issues should be directed to the Systems Support Help Desk. 
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