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Online Guide Transmittal 2023-40 
 May 19, 2023 
 

To: Department of Transitional Assistance Staff  
 
From: Sarah Stuart, Associate Commissioner for Change Management 

 
Re: Cross Programs: New Notice Engine - Replacing EBC Notices  

  

Overview The Department continues to work to enhance and expand client 
communications. Effective May 19, 2023, many Electronic Benefit 
Calculation (EBC) Notices will have a new look. These new notices are 
called Benefit Decision Notices (BDN).  
 
The BDN upgrades the look, feel, and flexibility of the EBC notice to make it 
easier for clients to understand why the Department took a particular action 
and/or what the client must do to obtain or retain benefits. Such 
improvements to client communication will ultimately decrease phone traffic, 
improve customer service, and increase efficiency in the processing of cases. 
See Attachment A for a sample. 
 

Purpose The purpose of this Online Guide Transmittal is to advise staff about the 
implementation of the new Benefit Decision Notices. 
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BDN Features 
 

The key features of the BDN include the following: 

• Larger fonts and increased spacing  

• Headers indicating whether the notice is informational or if action is 
required 

• Tables for displaying the income and expense information used to 
determine eligibility 

• Improved design for displaying information on multiple programs 

• Consolidation of information to decrease the number of notice 
mailings 

• Consistent verbiage used across multiple notices 

• Capability to support more languages besides English and Spanish 
 
 

Questions  
If you have any policy or procedural questions, after conferring with the 
appropriate TAO personnel, please have your Systems Information 
Specialists or TAO management email them to DTA.Procedural Issues.  
 
Systems issues should be directed to the Systems Support Help Desk. 
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Attachment A 
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