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Massachusetts Department of Housing and Community Development

Division of Housing Stabilization, 100 Cambridge Street, 4th Floor, Boston, MA  02114

_______________________________________________________________

Notice to Recipients of Temporary Emergency Shelter Benefits about 

Emergency Assistance Flexible Funds

You are getting this notice because your family is in temporary emergency shelter and you may be able to get Flex Funds. Flex Funds is a program to help you move from a homeless shelter or hotel/motel into housing of your own. Flex Funds is part of the Emergency Assistance or EA program.
Flex Funds can pay:

· Up to $12,000 for a monthly rental subsidy for 12 months and some costs of moving into a market-rate apartment, 

· 6-month extensions of the 12-month rent subsidy, 

· Up to $2,000 for some costs of moving from a homeless shelter or hotel/motel into public housing or other long-term subsidized housing, or
· Transportation costs if you move to another state.
Eligibility for Flex Funds Subsidy and Extensions
Your family could be eligible for a short-term Flex Funds rent subsidy if:

· Your family has been in a state-funded homeless shelter or hotel/motel for at least 30 days,
· You are following your family’s “Re-Housing and Stabilization Plan” and you agree to sign and follow a Flex Funds “Stabilization Plan,” 

· You agree to pay the landlord 25% of your household income as rent while you are getting Flex Funds. This 25% is based on the income you are getting when you sign the lease. If utilities are not included in your rent, your family is responsible for all utilities.

The Flex Funds rent subsidy usually lasts for 12 months.  At the end of 12 months, your EA provider can give you an extension for 6 months if you are still eligible for EA and: 
· your family or a guest did not break the Uniform Flex Funds Rules, and 

· funding is available.
If you want Flex Funds, please talk to your Homeless Coordinator, your FOR Families home visitor, or your EA provider. If you find a qualified housing unit on your own and wish to use a Flex Funds subsidy to help pay your rent, you should send a letter to your FOR Families home visitor or your EA provider and ask for help getting Flex Funds. If you need help writing to your FOR Families home visitor or your EA provider, please ask him or her to assist you with your letter.    

Failure to Accept a Flex Funds Apartment

After you or a provider working with you finds housing for your family where Flex Funds may be used, the unit is “feasible, alternative” housing, as defined in 106 CMR § 309.040 (A) (2). Your family’s temporary emergency shelter benefits may be terminated if you do not take that housing without good cause.
Uniform Flex Funds Rules and Termination of Flexible Funds Subsidy 
You can lose your Flex Funds if your family is no longer eligible for EA or if someone in your family or a guest breaks the Uniform Flex Funds Rules. 

Before you agree to be in the Flex Funds program, ask your Homeless Coordinator or your shelter provider for a copy of the Uniform Flex Funds Rules. Make sure you understand these Rules and that you can follow them. Ask for help if you do not understand them.

If your Flex Funds are going to be stopped (terminated), your family will get a written notice. The notice will: 

· explain why the Flex Funds will stop,

· the date they will stop, and 
· how you can appeal the decision to stop them.

Stabilization Services
EA providers must provide stabilization services while your family is getting Flex Funds benefits.  These services include regular meetings with your Stabilization Worker. Your Stabilization Worker should help you reach the goals in your Stabilization Plan.  Stabilization activities are to help you keep your Flex Funds housing and to find long-term safe, affordable housing. The basic Stabilization Plan is a standard form and is included as an attachment to the Flex Funds Administrative Plan and the Uniform Flex Funds Rules.

Right to Return to Temporary Emergency Shelter
You have a right to return to a temporary emergency shelter after a Flex Funds subsidy ends, if you still meet the basic EA rules in 106 C.M.R. §§ 309.020 and 309.040(A)(2) and you did not break the Uniform Flex Funds rules. After a Flex Funds subsidy ends, you may be eligible for temporary emergency shelter without waiting to be evicted. But check with your local Homeless Coordinator or a legal advocate to make sure you are eligible for temporary emergency shelter before you leave your apartment. 
For More Information
For legal advice, contact your local legal services office. If you need help finding your local legal services office, call the Legal Advocacy and Resource Center at 1-800-342-5297 or go to www.MassLegalHelp.org/find-legal-aid.
If you have additional questions or would like to request more information about Flex Funds, please contact your Homeless Coordinator, your FOR Families home visitor, or your EA provider.  For details about the administration of Flex Funds, including the Flex Funds Administration Plan, the Flex Funds Case Review Policy, the Uniform Flex Funds Rules, and Housing Stabilization Notice 2011-01, please go to the DHS website at www.mass.gov/dhcd and enter DHS in the search field.
A Spanish language version of this document is available from your provider or local Homeless Coordinator upon request. English and Spanish versions of this document are available on the DHS website at www.mass.gov/dhcd, then enter DHS in the search field.

Una versión en español de este documento está disponible a través de su proveedor o su coordinador de personas sin hogar si usted lo solicita. Usted puede encontrar versiones en inglés y en español de este documento visitando el sitio web de DHS en www.mass.gov/dhcd. Escriba DHS en la cajita de búsqueda para fácil acceso.

� 	Housing Stabilization Notice 2011-01, Exhibit C.





