
2013 Operations Memos 

EAEDC, SNAP, TAFDC, Cross - Program, Obsolete 
 

2013-1 SNAP – Medex Premium Rate Changes (Issued 1/17/2013) 

2013-2 2013 Social Security/SSI COLA for TAFDC, EAEDC and SNAP (Issued 
1/17/2013) 

2013-3 TAFDC – CIES Special Projects for Fiscal Year 2013 (Issued 1/28/2013) 

2013-4 TAFDC and SNAP: 2013 Federal Poverty Guidelines (Issued 2/4/2013) 
(Obsoleted by Operations Memo 2014-4)

2013-5 TAFDC, EAEDC and SNAP – BEACON Matches Functionality Change  
(Issued 2/13/2013) 

2013-6 TAFDC, EAEDC and SNAP – FY 2011 and 2012 Audit Findings: Card Issuance 
Procedures (issued 2/14/2013) 

2013-7 TAFDC, EAEDC and SNAP – Facsimile and Systems Generated Social Security 
Numbers (SSNs) Cleanup (Issued 2/14/2013) 

2013-8 SNAP: Replacement of Food Lost Due to Winter Storm (Nemo) (Issued 
2/20/2013) 

2013-9 TAFDC – Extension Forms and Procedures Revised (Issued 3/13/2013)  
(Obsoleted by Operations Memo 2013-38)

2013-10 TAFDC: DTA Client Survey (Issued 3/21/2013) 

2013-11 Department Interpreter Services Procedures (Issued 3/19/2013) 

2013-12 SNAP: Automation of the Day-2 Procedure for Special 30-Day Expedited Cases 
(Issued 3/28/2013) 

2013-13 Returned Mail Processing – Automation of Central Office Returns  
(Issued 3/28/2013) (Obsoleted by Operations Memo 2013-13A) 

2013-13A Returned Mail Processing – Automation of Central Office Returns 
(Issued 3/28/2013) 

2013-14 SNAP, TAFDC and EAEDC - Verifying Noncitizen Status: Mandatory 
SAVE Documentation (Issued 4/26/2013) (Obsoleted by Operations Memo  
2013-14A) 

2013-14A SNAP, TAFDC and EAEDC - Verifying Noncitizen Status: Mandatory 
SAVE Documentation (Issued 5/2/2013)

2013-15 The Secure Jobs Connect Program (Issued 4/24/2013) 

2013-16 TAFDC, EAEDC, and SNAP: Electronic Benefit Transfer (EBT) Card Fees, 
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Replacements and Notices – Mailing to Clients (Issued 4/10/2013)  

2013-17 TAFDC – Noncustodial (Absent) Parents (Issued 5/1/2013)

2013-18 TAFDC, EAEDC and SNAP - Electronic Benefit Transfer (EBT) Card Fees, 
Replacements and Notices (Issued 4/24/2013) (Obsoleted by Operations Memo  
2014-7) 

2013-19 Spring 2013 SNAP Heat and Eat (H-EAT) Program Update (Issued 4/22/2013) 
(Obsoleted by Operations Memo 2013-19A)

2013-19A Spring 2013 SNAP Heat and Eat (H-EAT) Program Update (Issued 4/23/2013) 

2013-20 TAFDC – Extension Procedures Revised (Issued 5/8/2013)  
(Obsoleted by Operations Memo 2013-38)

2013-21 TAFDC – Learnfare: DTA/DESE Match (Issued 5/8/2013)  
(Obsoleted by Operations Memo 2013-49)

2013-22 TAFDC, EAEDC, and SNAP: The Work Number Test Project (Issued 4/29/2013) 
(Obsoleted by Operations Memo 2013-33)

2013-23 EAEDC: Extension and Redesignation of Sudan and South Sudan for Temporary 
Protected Status (TPS); and TPS Extensions for Honduras and Nicaragua  
(Issued 5/3/2013)

2013-24 Unemployment Benefits Reduced by Sequester Cuts (Issued 5/14/2013)

2013-25 TAFDC, EAEDC and SNAP – Harper, et al. v. Massachusetts Department of 
Transitional Assistance (DTA): Posting of Proposed Settlement (Issued 
5/24/2013)

2013-26 SNAP – Voter Registration Page Change (Issued 6/27/2013)

2013-27 External Agency Data Matches: Lottery, County Prisons, Department of 
Corrections and Death (Issued 6/14/2013)

2013-28 TAFDC, EAEDC and SNAP – Department of Unemployment Assistance Screen 
Unavailable (Issued 6/21/2013)

2013-29 TAFDC, EAEDC, SNAP – Unemployment Insurance Online (UI Online) for DTA 
Staff (Issued 6/28/2013) (Obsoleted by Operations Memo 2013-29A)

2013-29A TAFDC, EAEDC, SNAP - Unemployment Insurance Online (UI Online) for DTA 
Staff (Issued 12/12/2013)

2013-30 SNAP: General Household Misfortune Procedures (Issued 10/24/2013)

2013-31 TAFDC, EAEDC and SNAP – DOR Bank Match (Issued 7/19/2013)

2013-32 TAFDC, EAEDC and SNAP – EBT Card Balances (Issued 7/18/2013) (Obsoleted 
by Operations Memo 2014-8)
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2013-33 TAFDC, EAEDC, and SNAP: Statewide Implementation of the Work Number 
Employment Verification Service (Issued 7/19/2013)

2013-34 TAFDC, EAEDC and SNAP – Residency Requirements (Issued 7/26/2013)

2013-35 TAFDC, EAEDC and SNAP: Changes to the Immediate Needs and Expedited 
Screening Processes (Issued 7/26/2013)

2013-36 TAFDC, EAEDC and SNAP – Department of Youth Services Match  
(Issued 7/26/2013)

2013-37 TAFDC and SNAP – Parole Violator Match (Issued 7/26/2013)

2013-38 TAFDC – Extension Process and BEACON Changes (Issued 7/26/2013)

2013-39 External Data Match: Food and Nutrition Service (FNS) electronic Disqualified 
Recipient System (eDRS) (Issued 7/26/2013) (Obsoleted by Operations Memo 
2013-39A)

2013-39A External Data Match: Food and Nutrition Service (FNS) electronic Disqualified 
Recipient System (eDRS) (Issued 8/9/2013)

2013-40 External Agency Data: Registry of Motor Vehicles (Issued 7/26/2013) 
(Obsoleted by Operations Memo 2014-15)

2013-41 Annual Reporting and Transitional Benefit Alternative Case Processing 
Modifications (Issued 7/26/2013)

2013-42 TAFDC and EAEDC – Screening for Chronic Mismanagement of Funds  
(Issued 7/31/2013) (Obsoleted by Operations Memo 2013-48)

2013-43 EBT Card Usage - ATM and POS Blocking at Prohibited Establishments (Issued 
10/3/2013)

2013-44 TAFDC, EAEDC and SNAP - Temporary Protective Status (TPS) 
Extension for El Salvador (Issued August 30, 2013)

2013-45 TAFDC - Clothing Allowance, September 2013 (Issued 8/27/2013)

2013-46 EAEDC: Rest Home Rate Changes and Automated Recalculation of 
Benefits (Issued 8/16/2013)

2013-47 TAFDC and EAEDC - Verifications (Issued 9/5/2013)

2013-48 TAFDC and EAEDC – BEACON Changes: Screening for Chronic 
Mismanagement of Funds (Issued 9/12/2013)

2013-49 TAFDC – Automating the Learnfare Process (Issued 9/12/2013)

2013-50 External Agency Match: National Change of Address (NCOA) (Issued 
10/24/2013)

2013-51 SNAP: Annual Cost-of-Living (COLA) Changes and Initial Communication 
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Regarding November Benefit Decrease (Issued 9/20/2013)

2013-52 TAFDC and EAEDC – Non-Principal Real Estate (Issued 10/3/2013)

2013-53 SNAP - Fall 2013 Heat and Eat (H-EAT) Program Update (Issued 10/17/2013)

2013-54 SNAP: Benefit Decrease due to End of the American Recovery and Reinvestment 
Act (ARRA) of 2009 (Issued 10/17/2013)

2013-55 TAFDC, EAEDC and SNAP: Photo EBT Card Requirement (Issued 10/23/2013)

2013-56 EAEDC and TAFDC - ATM/POS Blocking and Intentional Program 
Violations (IPV) (Issued 11/21/2013)

2013-57 TAFDC, EAEDC and SNAP: Photo EBT Card Procedures (Issued 11/21/2013)  
(Obsoleted by Operations Memo 2013-57A)

2013-57A TAFDC, EAEDC and SNAP: Photo EBT Card Procedures (Issued 11/25/2013) 
(Obsoleted by Operations Memo 2014-17)

2013-58 TAFDC, EAEDC and SNAP: Photo EBT Card Issuance (Issued 11/21/2013) 
(Obsoleted by Operations Memo 2013-58A)

2013-58A TAFDC, EAEDC and SNAP: Photo EBT Card Issuance (Issued 11/25/2013) 
(Obsoleted by Operations Memo 2014-18)

2013-59 BEACON 3.0 Home Page and Tools (Issued 11/27/2013)

2013-60 TAFDC, EAEDC and SNAP – Fair Hearings Withdrawal Request Change (Issued 
12/5/2013)

2013-61 Electronic Document Management – Release 1 (Issued 12/12/2013)

2013-62 TAFDC, EAEDC and SNAP: Preparation for Implementation of  
eNotification (Issued 12/12/2013)

2013-63 Earned Income Tax Credit (EITC), Child Tax Credit (CTC), Massachusetts 
Earned Income Credit (EIC), Child Care Assistance and Electronic Document 
Management (EDM) Mailing (Issued 12/19/2013)

2013-64 Auxiliary Aids: Harper, et al. v. Massachusetts Department of Transitional 
Assistance (DTA) (Issued 12/19/2013)

2013-65 Processing TAFDC or SNAP Benefits for Clients Affected by the Loss of 
Unemployment Compensation Benefits (Issued 12/26/2013)
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