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For Your Information 

DTA has made a decision about your case 

Supplemental Nutrition Assistance Program (SNAP):  We denied your SNAP  

application  because 

� You did not finish your SNAP  application .

If you want SNAP  benefits, you must submit a new application.  

Need help because of disability?  Tell us if you need help to understand or do  

something we ask because of a health problem or disability. This could be mental,  

physical, sensory, learning, intellectual, cognitive or developmental. We may be  

able to give you extra help or adjust a rule. This is called an accommodation. Call a  

Client Assistance Coordinator at 617-249-8200  for help with an accommodation. 

 

Assisting Person:  You can choose a trusted person to help manage your benefits.  

This person is called an “assisting person.” 

 

Legal Services:  Call Greater Boston Legal Services (617-371-1234/1-800-323-3205)  

to ask about free legal services. 

 

Regulations:  The regulation(s) used in reaching these decisions are 106 CMR  

361.400, 106 CMR 361.500 . You can find our regulations at  

Mass.gov/DTA/Regulations .

 

Connect with DTA!  You can use DTA Connect or call DTA Assistance Line  at  

877-382-2363 . If you have any questions about your case, need to make updates,  

need help because of a disability, are experiencing domestic violence, or have  


