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Integrated Care Program Eligibility 
One Care PACE Senior Care Options (SCO)

Eligible Ages  Age 21-64
 65+ (if already enrolled in One 

Care and maintain MassHealth 
Standard and CommonHealth)

 Age 55+  Age 65+ (individuals on the 
Frail Elder Waiver can only join 
SCO) 

MassHealth Coverage 
Types

 MassHealth Standard
 CommonHealth

 MassHealth Standard  MassHealth Standard

Waiver Coverage  No  No  Frail Elder Waiver (FEW)
 FEW benefits available to all 

SCO members

Clinical Assessment 
Required

 No - But all members must be 
disabled

 Yes - Must be certified as 
needing nursing home level of 
care

 No

Medicare Eligibility 
Required

 Yes
 Must be eligible for Medicare 

A, B, and D

 No
 May be eligible for Medicare 

A, B, and D
 May be private pay

 No
 May be eligible for Medicare 

A, B, and D

Geography (by county)  All except:
 Dukes
 Nantucket

 All except:
 Barnstable
 Dukes
 Nantucket

 All except:
 Dukes
 Nantucket
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Integrated Care Program Benefits
One Care PACE SCO MassHealth FFS

Care Coordination Through the One Care 
Plan

Through the PACE 
Organization

Through the SCO Plan Not Available

Additional 
Coordination Support

Long Term Supports 
Coordinator (LTS-C)

Integrated Care Team Geriatric Support 
Services Coordinator

Care Team Yes Yes Yes No

Care Plan Yes Yes Yes No

How services are 
requested

 Member request
 Provider request
 Care Team
 Care Plan
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Integrated Care Program Benefits, continued...
One Care PACE SCO MassHealth FFS

Service Delivery Plan’s provider network All-services provided at 
the PACE Center

Plan’s provider network MassHealth provider 
network

Copayments No No No Yes

Capitation Yes Yes Yes No

Utilization 
Management

Yes No Yes No

Benefits  Medicare Part A (hospital)
 Medicare Part B (outpatient)
 Medicare Part D (prescriptions)
 All MassHealth services (LTSS, dental, vision, and BH Diversionary Services)

Differences between 
Integrated Care

 SCO Frail Elder Waiver Services
 Dental and Vision (SCO – through Supplemental Benefits) vs. One Care benefits through MassHealth 

State Plan
 Wellness Allowance (SCO plans HSA)
 One Care and SCO plan networks are not always the same provider network
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One Care and SCO Benefit Comparison
One Care and SCO cover the following MassHealth and Medicare Services
 Adult Foster Care
 Adult Day Health
 Ambulance
 Audiologist Services
 BH Services
 Chiropractic Care
 Chronic Disease and Rehabilitation 

Hospital Inpatient
 Community Health Center
 Day Habilitation
 Dental Services
 Durable Medical Equipment Family 

Planning
 Group Adult Foster Care
 Hearing Aid Services
 Home Health

 Hospice
 Independent Nursing
 Inpatient Hospital
 Laboratory/X-ray/Imaging
 Medically Necessary Non-Emergency 

Transportation 
 Nurse Midwife Services 
 Nurse Midwife Services 
 Orthotic Services
 Outpatient Hospital
 Outpatient Surgery
 Oxygen and Respiratory Therapy 

Equipment
 Personal Care Assistance
 Pharmacy
 Physician

 Podiatry
 Prosthetics
 Renal Dialysis Services
 Skilled Nursing Facility
 Speech and Hearing Services
 Therapy: Physical, Occupational, and 

Speech/Language
 Tobacco-cessation Services
 Vision Care

Community-based Services:
 Medication Management
 Respite Care
 Medical Transportation
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One Care and SCO Benefit Comparison
One Care Exclusive Benefits Senior Care Options Exclusive Benefits
 Social Transportation
 PCA Cueing and Monitoring
 Home Modifications
 Home Care
 Flexible Benefits for otherwise 

uncovered services

Frail Elder Waiver Services:
 Alzheimer’s/Dementia Coaching
 Personal Care, Respite Care, Chore 

Services, Companion Services
 Complex Care Training and Oversight 

(formerly Skilled Nursing)
 Enhanced Technology/Cellular Personal 

Emergency Response System (PERS)
 Environmental Accessibility 

Adaptations
 Evidence Based Education Programs
 Goal Engagement Program

Frail Elder Waiver Services continued:
 Home Based Wandering Response 

Systems
 Home Safety/Independence 

Evaluations (formerly Occupational 
Therapy)

 Orientation and Mobility Services, Peer 
Support

 Supportive Day Program
 Supportive Home Care Aide
 Transitional Assistance
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Integrated Care Program Policy Differences
One Care PACE Senior Care Options

Continuity of Care for 
New Enrollees

 Yes  No  No

Health Savings Accounts 
(gift card or similar 
offered by the plan)

 No  No  Yes

Minimum Assessment 
Frequency

 Annual  Annual  Bi-annual

Passive Enrollment
(MassHealth occasionally 
auto enrolls members 
who are able to opt-out)

 Yes  No  No

Enrollments Processed 
by

 MassHealth  PACE organization in 
partnership with MassHealth

 SCO plan

Participating Plans 1. Commonwealth Care Alliance
2. Tufts Health Unify
3. United Healthcare

1. CHA PACE
2. Elder Service Plan of Harbor 

Health Services, Inc.
3. Element Care
4. Fallon Health-Summit 

ElderCare
5. Mercy LIFE
6. Neighborhood PACE
7 Serenity Care

1. Commonwealth Care Alliance
2. Fallon Health – NaviCare
3. Senior Whole Health
4. Tufts
5. United Healthcare
6. WellSense
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Integrated Care Program Policy Differences
One Care PACE Senior Care Options

My Ombudsman Services 
Available

 Yes  Yes  Yes

Federal Program Type  Medicare/Medicaid 
Demonstration Program 
(through 2025; FIDE-SNP after 
2026)

 PACE Organization  Fully-Integrated Dual Eligible 
Special Needs Plan (FIDE-SNP)

Financing  Capitation  Capitation  Capitation

Federal Regulation  Managed Care Rule  PACE Regulation  Managed Care Rule
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Integrated Care Program Policy Differences, continued...
One Care PACE Senior Care Options

Rating Categories  F1: Facility-Based Care
 C4: Transitional Living Need
 C3B: Community Tier 3 – Very 

High Community Needs
 C3A: Community Tier 3 – High 

Community Needs
 C2B: Community Tier 2 –

Community Very High 
Behavioral Health

 C2A: Community Tier 2 –
Community High Behavioral 
Health

 C1: Community Tier 1 –
Community Other

 Medicaid only
 Dual Eligible

 Community Other
 Community Behavioral Health
 Community Nursing Home 

Certifiable
 Institutional – Tier 1
 Institutional – Tier2
 Institutional – Tier 3
 Transition to Community
 Transition to Institution

Rating Category 
Descriptions
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