[image: image1.jpg]Charles D. Baker, Governor m D ;
Karyn E. Polito, Lieutenant Governor

Stephanie Pollack, MassDOT Secretary & CEO Massachusetts Department of Transportation






PUBLIC ENGAGEMENT TECHNOLOGY 
Meeting the Accessible Public Participation Mandate 

In the work of state transportation agencies and public transportation service providers, physical infrastructure changes result from multiple years of project development work that is shaped by long-range studies, design development, policy objectives, federal and state funding availability and other such factors. Federal and state law, such as the Americans with Disabilities Act (ADA) and Title VI of the Civil Rights Act of 1964 (Title VI), require equal opportunities for public input – a crucial element to ensuring that public funds are invested in ways that equitably meet public needs. 
To facilitate accessible public input on transportation decisions, MassDOT is developing online map-based technology designed to meet this mandate. MassDOT’s online public engagement tool is being built to provide staff, subrecipients, and contractors with key information for engaging the public in accessible and inclusive ways. As this tool evolves and proves to be useful, we hope that it will be a resource that can be shared with the public as well as internally.  At present, users of this tool can select any area of the state and receive localized information regarding: 
1. Language demographics – an indication of the number, concentration, and location of individuals with limited English proficiency.
2. Accessible public meeting locations – this data reflects facilities that have been assessed for accessibility according to MassDOT’s public meeting location checklist in the agency’s Accessible Meeting Policy and Public Participation Plan. 
3. Contact information for diverse stakeholders – currently a collection of the outreach lists of the regional Metropolitan Planning Organizations (MPOs) following recurring efforts to identify new and diverse contacts across protected categories.  
For additional information on public facing transportation related civil rights compliance in Massachusetts, please visit the MassDOT Office of Diversity and Civil Rights webpage.
 There you will find MassDOT’s: 
· Title VI Program for Rail and Transit
 

· Title VI Program for Highway

· Interim ADA Transition Plan
 

· Notice to Beneficiaries
 

· Public Participation Plan
 

· Language Assistance Plan
 

· Language Assistance Survey
 
� � HYPERLINK "https://www.massdot.state.ma.us/OfficeofCivilRights.aspx" �https://www.massdot.state.ma.us/OfficeofCivilRights.aspx� 


� � HYPERLINK "https://www.massdot.state.ma.us/OfficeofCivilRights/TitleVI/FTAProgram.aspx" �https://www.massdot.state.ma.us/OfficeofCivilRights/TitleVI/FTAProgram.aspx� 


� � HYPERLINK "https://www.massdot.state.ma.us/OfficeofCivilRights/TitleVI/FHWAProgram.aspx" �https://www.massdot.state.ma.us/OfficeofCivilRights/TitleVI/FHWAProgram.aspx� 


� � HYPERLINK "https://www.massdot.state.ma.us/OfficeofCivilRights/ADA.aspx" �https://www.massdot.state.ma.us/OfficeofCivilRights/ADA.aspx� 


� � HYPERLINK "https://www.massdot.state.ma.us/OfficeofCivilRights/TitleVI/NoticetothePublic.aspx" �https://www.massdot.state.ma.us/OfficeofCivilRights/TitleVI/NoticetothePublic.aspx� 


� � HYPERLINK "https://www.massdot.state.ma.us/Portals/0/docs/CivilRights/TitleVI/FTA/0020_appendix06-A.pdf" �https://www.massdot.state.ma.us/Portals/0/docs/CivilRights/TitleVI/FTA/0020_appendix06-A.pdf� 


� � HYPERLINK "https://www.massdot.state.ma.us/Portals/0/docs/CivilRights/TitleVI/FTA/0020_appendix06-A.pdf" �https://www.massdot.state.ma.us/Portals/0/docs/CivilRights/TitleVI/FTA/0020_appendix06-A.pdf� 


� � HYPERLINK "https://www.massdot.state.ma.us/OfficeofCivilRights/TitleVI/LanguageAssistanceSurvey.aspx" �https://www.massdot.state.ma.us/OfficeofCivilRights/TitleVI/LanguageAssistanceSurvey.aspx� 







