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Using gbls.org/MADE for 
Eviction Defense



Phone Intake/ 
Triage

Social Service 
Partners Community 

Intake

Monday Eviction Clinic



Massachusetts Defense 
for Eviction: MADE

● “Clinic” in a box

● Uses consensus forms

● End-to-end assistance + 

information



MADE

•Is free and easy to use

•Helps tenants prepare 7 key forms to defend against an eviction

•Reminds tenants of key deadlines by text and email

•Includes videos, pictures, and educational materials

•Is in Spanish, Vietnamese, Portuguese, Chinese, and Haitian-Creole

•Has audio narration
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UpToCode

•Helps tenants understand what safe according to the state sanitary code

•Helps tenants document repairs that are needed by uploading photos and 

other information about the problem

•Helps tenants get repairs through notice to landlord, inspector, or court

•Helps tenants prepare for housing inspectors

Translated into Spanish, Portuguese, Chinese, and Haitian-Creole





























UpToCode’s court case features

● Incorporates emergency relief + request for money damages

● Translation, discovery, and other upgrades coming soon





Available in 3 languages

● English
● Khmer
● Spanish



For voucher search and agreements to vacate



Track as many properties as needed





Links for further reading

● gbls.org/MADE

● madeuptocode.org

● courtformsonline.org

https://gbls.org/MADE
https://madeuptocode.org
https://courtformsonline.org

