
Emergency Assistance (EA) Training Agenda
MLRI Basic Benefits Series

October 1, 2024
9:30 a.m. – 3:00 p.m.

9:30 a.m. Introduction to the EA Shelter System

9:45 a.m. How to Apply for Shelter

Eligibility
Disqualifying factors
Application process and tips for applying
Contact list
Placements

11:00 a.m. 10-minute break (Questions)

11:10 a.m. Q&A discussion

11:25 a.m. Introduction to Shelter rules, Length of Stay Limits

Shelter responsibilities
Length of stay time limit

12:00 p.m. Lunch break

12:30 a.m. Introduction to Noncompliances and Terminations

Noncompliances and terminations
Appeals basics
Questions

1:00 p.m. Language Access

1:15 p.m. HomeBASE Basics

2:00 p.m. 10-minute break (Questions)

2:10 p.m. RAFT and Other Resources

2:30 p.m. Legislative and Other Advocacy

2:45 p.m. Questions and Discussion


