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Question # Path to Page on DTA Online Guide Direct Link
Part 1: Categorical Eligibility
Question 3 Home > TAFDC > General Nonfinancial Requirements > Relationship > Relationship https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/General_Nonfinancial_Requirements/Relationship/Relationship.htm 
Question 4 Home > TAFDC > General Nonfinancial Requirements > Living Arrangement > Temporary Absence from Hohttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/General_Nonfinancial_Requirements/Living_Arrangement/Temporary_Absence_from_Home/Child_Out_of_the_H
Question 5 Home > TAFDC > Basic Case Activities & Maintenance > Views > Assessed Person Potential Changes Viewhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Basic_Case_Activities___Maintenance/Views/Assessed_Person_Potential_Changes_Views.htm?rhtocid=_0_10_
Question 6 Home > TAFDC > Program Nonfinancial Requirements > Pregnancy > Pregnancy https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Pregnancy/Pregnancy.htm
Question 7 Home > TAFDC > General Nonfinancial Requirements > Living Arrangement > Temporary Absence from MAhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/General_Nonfinancial_Requirements/Living_Arrangement/Temporary_Absence_from_MA/Temporary_Absence_f
Question 8 Home > TAFDC > Program Nonfinancial Requirements > TAFDC Noncitizen > Noncitizen Introduction TAFDhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/TAFDC_Noncitizen/Noncitizen_IntroductionT.htm
Question 8 Home > TAFDC > Program Nonfinancial Requirements > TAFDC Noncitizen > Entering Noncitizen Data https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/TAFDC_Noncitizen/Entering_Noncitizen_DataT.htm
Question 9 Home > TAFDC > Program Nonfinancial Requirements > TAFDC Noncitizen > Eligible Qualified Noncitizens https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/TAFDC_Noncitizen/Eligible_Qualified_Noncitizens/Battered_Noncitizen_TA
Question 10 Home > TAFDC > General Nonfinancial Requirements > SSN > Overview of Social Security Numbers https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/General_Nonfinancial_Requirements/SSN/Overview_of_Social_Security_NumbersT.htm
Question 11 DTA Online Guide Transmittal 2022-92 (Child Support) (Nov. 17, 2022) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2022/92.pdf
Question 11 DTA Online Guide Transmittal 2022-78 (Oct. 13, 2022) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2022/78.pdf
Question 11 DTA Online Guide Transmittal 2021-87 (Nov. 10, 2021) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2021/87.pdf
Question 11 DTA Online Guide Transmittal 2023-68 (Oct. 3, 2023) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2023/68.pdf
Question 12 Home > TAFDC > Program Nonfinancial Requirements > Parents Under 20 > Parents Under 20 - Introductiohttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Parents_Under_20/Parents_Under_20_Introduction.htm
Question 13 Home > TAFDC > Program Nonfinancial Requirements > Parents Under 20 > Parents Under 20 - Introductiohttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Parents_Under_20/Parents_Under_20_Introduction.htm 
Question 13 DTA Online Guide Transmittal 2023-74 (Nov. 9, 2023) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2023/74.pdf
Question 18 Home > TAFDC > Program Nonfinancial Requirements > Learnfare > Learnfare Introduction https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Learnfare/Learnfare_Introduction.htm
Question 18 DTA Online Guide Transmittal 2022-93 (Restart of Learnfare) (Nov. 17, 2022) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2022/93.pdf
Question 18 Home > TAFDC > Program Nonfinancial Requirements > Learnfare > Learnfare Monthly Probation Report https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Learnfare/Learnfare_Monthly_Probation_Report.htm
Question 18 DTA Online Guide Transmittal 2015-68 (Dec. 21, 2015) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2015/68.pdf
Question 19 Home > TAFDC > Program Nonfinancial Requirements > Learnfare > Learnfare Introduction https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Learnfare/Learnfare_Introduction.htm
Question 19 DTA Operations Memo 2014-45 (July 10, 2014) https://www.masslegalservices.org/content/2014-dta-transitions-newsletters
Question 20 Home > TAFDC > Program Nonfinancial Requirements > Immunizations > Immunizations Verification and G https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Immunizations/Immunizations_Verification_and_Good_Cause.htm
Question 20 DTA Operations Memo 2012-17 (Apr. 25, 2012) https://www.masslegalservices.org/content/2012-dta-transitions-newsletters-2012
Question 24 Home > Harper - ADA - Disability Access > ADA and Reasonable Accommodations https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Harper_-_ADA_-_Disability_Access/ADA_and_Reasonable_Accommodations.htm
Question 24 Home > Harper - ADA - Disability Access > ADA Definition https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Harper_-_ADA_-_Disability_Access/ADA_Definition.htm
Question 24 Home > Harper - ADA - Disability Access > Working with Clients Who Need Auxiliary Aids https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Harper_-_ADA_-_Disability_Access/Working_with_Clients_Who_Need_Auxiliary_Aids.htm
Question 25 Home > Harper - ADA - Disability Access > Client Assistance Coordinator Responsibilities https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Harper_-_ADA_-_Disability_Access/Client_Assistance_Coordinator_Responsibilities.htm
Question 26 Home > Harper - ADA - Disability Access > ADA Reasonable Accommodation Decision Timelines https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Harper_-_ADA_-_Disability_Access/ADA_Reasonable_Accommodation_Decision_Timelines.htm
Question 27 Home > Pathways to Work > Support Services > Learning Disability Assessments > Learning Disability Assehttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/Support_Services/Learning_Disability_Assessments/Learning_Disability_Assessments-TAFDC.htm
Question 28 Home > Domestic Violence > Domestic Violence Services Available https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Domestic_Violence/Domestic_Violence_Services_Available.htm
Question 28 Home > Domestic Violence > Good Cause due to Domestic Violence - Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Domestic_Violence/Good_Cause_due_to_Domestic_Violence/Good_Cause_due_to_Domestic_Violence___Over
Question 28 Home > TAFDC > Program Nonfinancial Requirements > Consequences for not Meeting the Work Rules > Ghttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Consequences_for_not_Meeting_the_Work_Rules/Good_Cause_for_TAFD
Part 2: Assistance Units
Question 33 Home > TAFDC > Program Nonfinancial Requirements > Noncitizen > Noncitizen Introduction https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/TAFDC_Noncitizen/Noncitizen_IntroductionT.htm
Part 3: Time Limit and Work Program Rules and Exemptions
Question 34 DTA Online Guide Transmittal, 2020-49 (June 29, 2020) (TAFDC: Temporary Changes for TAFDC Work Prohttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2020/49.pdf
Question 34 DTA Online Guide Transmittal, 2023-58A (Aug. 9, 2023) (TAFDC – Pathways to Work) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2023/58A.pdf
Question 34 DTA Online Guide Transmittal, 2023-58B (Aug. 9, 2023) (TAFDC – Pathways to Work)] https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2023/58B.pdf
Question 34 DTA Online Guide Transmittal, 2023-58C (Aug. 9, 2023) (TAFDC – Pathways to Work) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2023/58C.pdf
Question 36 Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Two-Parent Household Exemption Rhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/index.htm#t=assets%2FTAFDC%2FProgram_Nonfinancial_Requirements%2FExemptions%2FTwo-Parent_HH_Exemption_Rule
Question 37 Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Temporary TAFDC Disability Exemphttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/index.htm#t=assets%2FTAFDC%2FProgram_Nonfinancial_Requirements%2FExemptions%2FTemporary_TAFDC_Disability_Ex
Question 38 Home > TAFDC > Program Nonfinancial Requirements > Disability > Disability Verifications - TAFDC https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Disability/Disability_Verifications-TAFDC.htm
Question 40 Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Exemptions from Time Limits and Whttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Exemptions/Exemptions_from_Time_Limits_and_Work_Program_Rules.htm
Question 41 Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Exemptions from Time Limits and Whttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Exemptions/Exemptions_from_Time_Limits_and_Work_Program_Rules.htm
Question 42 Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Exemptions from Time Limits and Whttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Exemptions/Exemptions_from_Time_Limits_and_Work_Program_Rules.htm
Question 43 Home > Domestic Violence > Good Cause due to Domestic Violence https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Domestic_Violence/Good_Cause_due_to_Domestic_Violence/Good_Cause_due_to_Domestic_Violence___Over
Question 43 Home > Domestic Violence > Domestic Violence Waiver Procedures https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Domestic_Violence/6_DV_Waiver_Procedures.htm
Question 46 Home > TAFDC > Program Nonfinancial Requirements > Extension of Benefits Beyond the 24-Month Periodhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Extension_of_Benefits_Beyond_the_24-Month_Period/Extension_Introducti
Question 47 Home > TAFDC > Program Nonfinancial Requirements > Extension of Benefits Beyond the 24-Month Periodhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Extension_of_Benefits_Beyond_the_24-Month_Period/Extension_Introducti
Question 48 Home > TAFDC > Program Nonfinancial Requirements > Extension of Benefits Beyond the 24-Month Periodhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Extension_of_Benefits_Beyond_the_24-Month_Period/Extension_Request_
Question 49 Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Planning Activities Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/Planning_Activities/Planning_Activities_Overview.htm
Question 49 Home > Cross Programs > DTA/DHCD HomeBASE Assistance > DTA-DHCD HomeBASE Housing Assista https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/DTA-DHCD_HomeBASE_Assistance/DTA_Families__DHCD_HomeBASE_Housing_Assistance.htm
Question 51 Home > Two Parent Case Examples https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/zzz_Temp_Hold/Two_parent_case_examples.htm
Question 53 Home > TAFDC > Program Nonfinancial Requirements > Work Program Rules > Meeting the Work Programhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Work_Program_Rules/Meeting_the_Work_Program_Rules.htm
Question 53 Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Planning Activities Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/Planning_Activities/Planning_Activities_Overview.htm
Question 53 Home > TAFDC > Program Nonfinancial Requirements > Work Program Rules > Pathways to Work Plannin https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Work_Program_Rules/Pathways_to_Work_Planning_Period.htm
Question 54 Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Planning Activities Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/Planning_Activities/Planning_Activities_Overview.htm
Question 55 Home > Pathways to Work > TAFDC Pathways to Work > TAFDC Pathways to Work Programs > Communithttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/TAFDC_Pathways_to_Work_Programs/Community_and_Local_Resourc
Question 56 Home > Pathways to Work > Support Services > Transportation > Transportation - TAFDC https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/Support_Services/Transportation/Transportation-TAFDC.htm



Question 56 Home > Pathways to Work > Support Services > Child Care > Eligibility for Child Care https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/Support_Services/Child_Care/Eligibility_for_Child_Care_Services.htm
Question 57 Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Planning Activities Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/Planning_Activities/Planning_Activities_Overview.htm
Question 57 Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Activity Referral and Enrollm https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/Planning_Activities/Activity_Referral_and_Enrollment.htm
Question 57 Home > TAFDC > Program Nonfinancial Requirements > Consequences for not Meeting the Work Rules > Fhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Consequences_for_not_Meeting_the_Work_Rules/FEW_SSS_Reengagem
Question 57 Home > TAFDC > Program Nonfinancial Requirements > Consequences for not Meeting the Work Rules > Rhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Consequences_for_not_Meeting_the_Work_Rules/removing_Work_or_Sch
Question 57 Home > TAFDC > Program Nonfinancial Requirements > Work Program Rules > Pathways to Work Plannin https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Work_Program_Rules/Pathways_to_Work_Planning_Period.htm
Question 58 Home > TAFDC > Program Nonfinancial Requirements > Consequences for not Meeting the Work Rules > Ghttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Consequences_for_not_Meeting_the_Work_Rules/Good_Cause_for_TAFD
Question 58 Home > TAFDC > Program Nonfinancial Requirements > Exemptions > Exemptions from Time Limits and Whttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Exemptions/Exemptions_from_Time_Limits_and_Work_Program_Rules.htm
Question 58 Home > Cross Programs > DTA/DHCD HomeBASE Assistance > DTA-DHCD HomeBASE Housing Assista https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/DTA-DHCD_HomeBASE_Assistance/DTA_Families__DHCD_HomeBASE_Housing_Assistance.htm
Question 58 Home > Domestic Violece > Good Cause due to Domestic Violence https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Domestic_Violence/Good_Cause_due_to_Domestic_Violence/Good_Cause_due_to_Domestic_Violence___Over
Part 4 - Financial Eligibility
Question 61 Home > Cross Programs > Income > Noncountable Income > Educational Income - Noncountable for SNAP https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Income/Noncountable_Income/OLG_COVID_Processing_Educational_Income_for_SNAP_and_EA.htm
Question 61 Home > TAFDC > Financial Requirements > Income - TAFDC > Income Overview - TAFDC > Noncountablehttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Financial_Requirements/Income_-_TAFDC/Income_Overview_-_TAFDC/Noncountable_Income_-_TAFDC.htm
Question 61 Home > Cross Programs > Universal Basic Income Guarenteed Minimum Income Pilots > Universal Basic Inhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Universal_Basic_Income_Guarenteed_Minimum_Income_Pilots/Universal_Basic_Income_Guarenteed_Minimum_
Question 61 Home > Cross Programs > Trust and Invest Collaborative (TIC) > Trust and Invest Collaborative (TIC) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Trust_and_Invest_Collaborative_(TIC)/Trust_and_Invest_Collaborative.htm
Question 62 Home > COVID-19 > Processing Cases with Paid Family Medical Leave https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/COVID-19/Paid_Family_Medical_Leave.htm
Question 63 DTA On Line Guide Transmittal 2021-85 (Nov. 10, 2021) (TAFDC and EAEDC: Asset Eligibility Limits Elimin https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2021/85.pdf
Question 65 Home > TAFDC > Program Nonfinancial Requirements > Child Support > Child Support Income > Acosta Pahttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Child_Support/Child_Support_Income/Acosta_Payment.htm
Question 70 DTA Online Guide Transmittal 2019-63 (Aug. 22, 2019) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2019/63.pdf
Question 71 Home > TAFDC > Financial Requirements > Income - TAFDC > Income Overview - TAFDC > Noncountablehttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Financial_Requirements/Income_-_TAFDC/Income_Overview_-_TAFDC/Noncountable_Income_-_TAFDC.htm
Question 72 Home > COVID-19 > Temporary COVID-19 Verification Procedures https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/COVID-19/Temporary_COVID-19_Procedures.htm
Question 73 Home > TAFDC > Employment > Employment > Dependent Care Deduction https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Employment/Dependent_Care_Deduction.htm
Question 73 Home > TAFDC > Financial Requirements > Rent Allowance > Rent Allowance Chart https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Financial_Requirements/Rent_Allowance/Rent_Alllow_Chart.htm
Question 73 Home > Cross Programs > DTA/DHCD HomeBASE Assistance > DTA-DHCD HomeBASE Housing Assista https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/DTA-DHCD_HomeBASE_Assistance/DTA_Families__DHCD_HomeBASE_Housing_Assistance.htm
Question 74 Home > TAFDC > Employment > Income Disregards and Deductions > Eligibility 100% Earned Income Disrehttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Employment/Income_Disregards_and_Deductions/Eligibility_Earned_Income_Disregard.htm
Question 74 Home > TAFDC > Employment > Income Disregards and Deductions > 100% Earned Income Disregard Per https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Employment/Income_Disregards_and_Deductions/The_Earned_Income_Disregard_Period.htm
Question 74 Home > TAFDC > Employment > Income Disregards and Deductions > 100% Earned Income Disregard – S https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Employment/Income_Disregards_and_Deductions/Earned_Income_Disregard_%E2%80%93_Scenarios.htm
Question 74 Home > TAFDC > Employment > Income Disregards and Deductions > 100% Earned Income Disregard Q &https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Employment/Income_Disregards_and_Deductions/Earned_Income_Disregard_Q___A.htm
Question 74 Home > TAFDC > Employment > Income Disregards and Deductions > 100% Earned Income Disregard 200https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Employment/Income_Disregards_and_Deductions/The_Earned_Income_Disregard_200_of_the_FPL_test_.htm
Question 75 Home > TAFDC > Financial Requirements > Rent Allowance > Rent Allowance Chart https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Financial_Requirements/Rent_Allowance/Rent_Alllow_Chart.htm
Question 78 Home > TAFDC > Financial Requirements > Income - TAFDC > Lump Sum Income - TAFDC > Lump Sum Phttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Financial_Requirements/Income_-_TAFDC/Lump_Sum_Income_-_TAFDC/Lump_Sum_Period_of_Ineligibility_-_T
Part 5 - Benefits and Services
Question 79 Home > Scheduled Mailing/Projects > Clothing Allowance > Clothing Allowance https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Related_Benefits/Clothing_Allowance/Final_Clothing_Allowance_OLG_page_for_2020.htm
Question 81 Home > TAFDC > Basic Case Activities & Maintenance > Delivery of Benefits > Direct Deposit Procedures-Thttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Basic_Case_Activities___Maintenance/Delivery_of_Benefits/Direct_Deposit_Procedures.htm
Question 82 Home > Cross Programs > EBT > EBT Card Fees, Replacements and Notices https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Electronic_Benefit_Transfer_(EBT)/EBT_-_EBT_Card_Fees,_Replacements_and_Notices.htm 
Question 85 Home > Cross Programs > SSPS Payments > SSPS Benefits Procedures > Relocation Benefits - Cash > Rehttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Related_Benefits/Relocation_Benefits/Relocation_Benefit_Overview-_TAFDC.htm
Question 86 Home > SNAP > Certification Types > TBA > TBA Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/SNAP/Certification_Types/Transitional_Benefits_Alternative_(TBA)_Overview.htm
Question 87 Home > Cross Programs > Benefit Calculation Tool > Determining Prorated Benefit Amount https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Benefit_Calculationl_Tool/Determining_Prorated_Benefit_Amount.htm
Quesiton 88 Home > Cross Programs > SSPS Payments > SSPS Benefits Procedures > Vendor Payments - Cash > Venhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/SSPS_Payments/SSPS_Benefits_Procedures/Vendor_Payments_Cash/Vendor_Payments_Introduction.htm
Question 90 Home > Pathways to Work > TAFDC Pathways to Work > TAFDC Pathways to Work Programs > Funded anhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/TAFDC_Pathways_to_Work_Programs/Funded_and_Contracted_Progra
Question 90 Home > Pathways to Work > TAFDC Pathways to Work > Pathways to Work Workflow > Issuing Activity Re https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/Pathways_to_Work_Workflow/Issuing_Activity_Referrals_and_Updating_
Question 91 Home > Pathways to Work > TAFDC Pathways to Work > Pathways to Work Workflow > Completing a Path https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/Pathways_to_Work_Workflow/Completing_a_Pathways_to_Work_Plan.h
Question 92 Home > Pathways to Work > TAFDC Pathways to Work > TAFDC Pathways to Work Programs > Communithttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/TAFDC_Pathways_to_Work_Programs/Community_and_Local_Resourc
Question 92 Home > Pathways to Work > TAFDC Pathways to Work > TAFDC Pathways to Work Programs > Communithttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/TAFDC_Pathways_to_Work_Programs/Community_and_Local_Resourc
Question 93 Home > Scheduled Mailing/Projects > EITC/CTC/EIC & Child Care Mailing > Child Care Fact Sheet https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/EITC_CTC_EIC___Child_Care_Mailing/Child_Care_Fact_Sheet.htm
Question 93 Home > Pathways to Work > Support Services > Child Care > Completing a Child Care Referral https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/Support_Services/Child_Care/Completing_a_Child_Care_Referral.htm
Question 93 Home > Pathways to Work > Support Services > Child Care > Eligibility for Child Care https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/Support_Services/Child_Care/Eligibility_for_Child_Care_Services.htm
Question 93 Home > Pathways to Work > Support Services > Child Care > Relative Caregiver Child Care https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/Support_Services/Child_Care/Relative_Caregiver_Child_Care_(clean).htm
Question 93 Home > Pathways to Work > Support Services > Child Care > Transitional Child Care https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/Support_Services/Child_Care/Transitional_Child_Care.htm
Question 97 Home > Pathways to Work > Support Services > Transportation > Transportation Payment Procedures https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/Support_Services/Transportation/Transportation_Payment_Procedures.htm
Part 6 - Applications and Proofs
Question 98 Home > Cross Programs > Request for Assistance (RFA) > Application (RFA) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Request_for_Assistance_RFA/Application.htm
Question 98 Home > Cross Programs > Interpreter Services > Guidelines for Providing Interpreter Services https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Interpreter_Services/Guidelines_for_Providing_Interpreter_Services.htm
Question 98 Home > Harper - ADA - Disability Access > Available Auxiliary Aids https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Harper_-_ADA_-_Disability_Access/Available_Auxiliary_Aids.htm
Question 98 Home > Cross Programs > No Trespass Page Indicator and Page https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/No_Tresspass_Page.htm
Question 99 Home > Business Process (BP) > Procedures > Local Office Procedures > Connecting Clients to Virtual Meehttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/BP/Procedures/Local_Office_Procedures/Connecting-clients-to-virtual-meetings-at-a-tao.htm
Question 99 Home > Cross Programs > Verifications > Basic Veri Activities & Timelines > Verifications at Application https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Verifications/Basic_Veri_Activities_Timelines/Verifications_at_Application.htm
Question 99 Home > Cross Programs > External Agency Matches > The Work Number https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/SNAP/Eligibility_Requirements/Income/Earned_Income/The_Work_Number.htm
Question 99 Home > COVID-19 > Processing Cases with Paid Family Medical Leave https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/COVID-19/Paid_Family_Medical_Leave.htm
Question 100 DTA Online Guide Transmittal 2021-90 (Nov. 24, 2021) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2021/90.pdf
Question 102 Home > TAFDC > Program Nonfinancial Requirements > Work Program Rules > Meeting the Work Programhttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Program_Nonfinancial_Requirements/Work_Program_Rules/Meeting_the_Work_Program_Rules.htm
Question 102 Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > Planning Activities Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/Planning_Activities/Planning_Activities_Overview.htm
Question 102 Home > Pathways to Work > TAFDC Pathways to Work > Planning Activities > TAFDC Pathways to Work Ohttps://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/Pathways_to_Work/TAFDC_Pathways_to_Work/Planning_Activities/TAFDC_Pathways_to_Work_Orientation.htm



Question 102 DTA Online Guide Transmittal 2016-53 (Sep. 30, 2016) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/olgtm/2016/53.pdf
Question 105 Home > Cross Programs > Heightened Level of Security > Heightened Level of Security Indicator https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Heightened_Level_of_Security/Heightened_Level_of_Security_Indicator.htm
Question 106 Home > Cross Programs > Heightened Level of Security > Heightened Level of Security Impact https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Heightened_Level_of_Security/Heightened_Level_of_Security_Impact.htm
Question 106 Home > Cross Programs > Request for Assistance (RFA) > Address (RFA) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Request_for_Assistance_RFA/Address.htm
Part 7- Proving Continuing Eligibility
Question 107 Home > TAFDC > Basic Case Activities & Maintenance > Reevaluations > Reevaluations Overview https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Basic_Case_Activities___Maintenance/Reevaluations/TAFDC_Reevaluations_Overview.htm
Question 107 Home > TAFDC > Basic Case Activities & Maintenance > Reevaluations > TAFDC Reevaluations https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Basic_Case_Activities___Maintenance/Reevaluations/TAFDC_Reevalautions.htm
Question 107 Home > TAFDC > Basic Case Activities & Maintenance > Reevaluations > Reevaluations Reinstatements https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Basic_Case_Activities___Maintenance/Reevaluations/TAFDC_Reevaluations_Reinstatements.htm
Question 107 Home > TAFDC > Basic Case Activities & Maintenance > Reevaluations > Reevaluations Q and A https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Basic_Case_Activities___Maintenance/Reevaluations/TAFDC_Reevaluations_Q_and_A.htm
Question 109 Home > Cross Programs > Verifications > Basic Veri Activities & Timelines > Verifications at Case Maintena https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Verifications/Basic_Veri_Activities_Timelines/Verifications_at_Case_Maintenance.htm
Question 109 Home > TAFDC > Financial Requirements > Income - TAFDC > Income Overview - TAFDC > Verification of https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Financial_Requirements/Income_-_TAFDC/Income_Overview_-_TAFDC/Verification_of_Income_-_TAFDC.htm
Question 109 Home > Cross Programs > DTA/DHCD Address Changes > Address Changes Reported to DTA by DHCD https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/DTA-DHCD_Address_Changes/Address_Changes_Reported_to_DTA_by_DHCD_(FINAL).htm
Question 109 Home > Cross Programs > Potential Earnings Report > Potential Earnings Report-TAFDC https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Potential_Earnings_Report/TAFDC_Cases_with_Potential_Earnings_Report.htm
Part 8 - Appeal Rights
Question 111 Home > TAFDC > Basic Case Activities & Maintenance > Reevaluations > Reevaluations Q and A https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/TAFDC/Basic_Case_Activities___Maintenance/Reevaluations/TAFDC_Reevaluations_Q_and_A.htm
Question 111 DTA Operations Memo 2012-42 (Sept. 21, 2012) https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/olg%20docs/fo/12/42.pdf
Question 112 Home > Cross Programs > Hearings > Right to a Fair Hearing https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Hearings/Right_to_a_fair_Hearing.htm
Question 114 Home > Cross Programs > Hearings > The Role of a Hearing Officer > Virtual Fair Hearings https://eohhs.ehs.state.ma.us/DTA/PolicyOnline/BEACON5/!SSL!/WebHelp/assets/X_Prog/Hearings/The_Role_of_a_Hearing_Officer/Draft_Virtual_Fair_Hearings_New_OLG_Page.htm
Part 9 - Overpayments and Fraud


