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Jeff McCue 
Commissioner

Frantz Monestime
Deputy Commissioner

Local Operations

Sarah Stuart 
Associate Commissioner 
Local Implementation & 

Special Populations

Melissa Pietraskiewicz
Western Regional Director 

Karyn Gonzalez
Central Regional Director

Sean Beasley
Eastern Regional Director

Sandra Pellicane
Southern Regional Director

Rouise Noel Thompson
Northern Regional Director

Julie Noble
Program and Data Coordinator

Birabwa Kajubi
Associate Commissioner 

Quality Management

Joe Camara
Director of Program Integrity

Carlos Rosado 
Director of Quality Control

Roubina Panian 
Director of Quality 

Improvement

Claude Gaboton
Analytics Manager for 

Program Integrity and Quality

Erin Quinn
Acting Assistant

Commissioner Policy and 
Programs

Shelly Yarnie
Associate Commissioner
Food Security & Nutrition

Megan Nicholls
Associate Commissioner 

Families & Economic 
Assistance

Vacant
Associate Commissioner 
Employment & Training

Tara Meoli 
Director Program Operations

Michael Cole
Chief Operating Officer

Maria Deberadinis
Senior Director of Operations

Jenkins Macedo
Director of Research and 

Analysis

Robert Lauwers
Director of Strategy and 

Project Management

Joonyoung Moon
Director of Integrated 

Eligibility and Enrollment

Brittany Mangini
Chief Organizational 
Effectiveness Officer

Christina Johns 
Human Resources Liaison

Rachel Goldstein 
Chief Financial Officer

Azra Beels 
Budget Director

John Bianchi 
Senior Director of Financial 

Operations

Matthew Casaletto
Director of Benefit Issuance

Brooke Leahy
Chief of Staff

Vacant
Executive Assistant

Mike Cusher
Director of External Affairs

Julianne Lima
Director of Communications

Sara Craven
Ombuds Director

Tiffany Lozanne
Director of Hearings

Lauren Picone
General Counsel

Jolie Main
Deputy General Counsel

Lily Kuo
Director of Internal Controls

Michael Guarin
Chief Investigator

Martina Pimentel
Agency Chief Information 

Officer

EmmaLee Pallai
Diversity, Equity, 

and Inclusion Manager
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Central Region 

Jennifer Tait
Fitchburg

Jouce Clemence
Worcester

Brian LaFleche
Southbridge

Carlo Resto
Framingham

Eastern Region 

Kristen Webster
Nubian Square

Lise McKenzie
Quincy

Vacant
Jackson Square 

Northern Region 

Martine Ceaser
Malden

Elaine DeVito
Lawrence

George Castro
Lowell

Sylvia Hosman
North Shore

Lucia 
Tramontozzi

Chelsea

Southern Region 

Melissa Zeitz
Fall River

Vacant
Hyannis

Nelson Abreu
New Bedford

Erin Donnelly
Taunton 

Sara Maloney
Brockton 

Western Region 

Joanne LaCour
Holyoke

Linda Krok
Springfiel

Zoy Soulis
Greenfield

Deni Evans
Pittsfield 


