
PPER Email 2014-14: Electronic Document Management (EDM) Release 2.0  
 
Based on business process decisions’ the following changes have been made to the Electronic 
Document Management (EDM) Release 2.0  
Operations Memo 2014-33. 
 
Client hand delivery process:  
  
On Monday, May 19, 2014    
Dudley Square; Fitchburg; Framingham; and Southbridge (NewMarket Square has been added to 
the last round of TAO’s)  
 
On Monday, June 2, 2014 (date moved from May 27, 2014) 
Newmarket Square; Greenfield; Holyoke; Lowell; Malden; North Shore; Pittsfield; Springfield 
Liberty; and Springfield State 
 


