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2012 Operations Memos

EAEDC, SNAP, TAFDC, Cross - Program, Obsolete

Earned Income Tax Credit (EITC), Massachusetts Earned Income Credit (EIC)
and Child Care Assistance Annual Mailing (Issued 1/3/2012)

EAEDC: Temporary Protected Status (TPS) Extensions for Honduras, Nicaragua
and Sudan; and the Designation of TPS for the Republic of South Sudan
(Issued 1/9/2012) (Obsoleted by Operations Memo 2012-10)

SNAP — Medex Premiun Rate Changes (Issued 1/25/2012)

2012 Social Security/SSI COLA for TAFDC, EAEDC and SNAP (Issued
1/20/2012)

SNAP, TAFDC and EAEDC — Verifying Noncitizen Status: SAVE Documentation
Updates (Issued 1/23/2012)

SNAP: Asset Limit Increase for Elderly/Disabled Households (Issued 1/23/2012)
TAFDC, EAEDC, SNAP — Fax to Email Pilot Project (Issued 1/31/2012)

TAFDC, EAEDC, SNAP — Verification Functionality Change in BEACON
(Issued 2/6/2012)

TAFDC and SNAP: 2012 Federal Poverty Guidelines (Issued 2/2/2012)

EAEDC: Temporary Protected Status (TPS) Extensions for Honduras, Nicaragua
Sudan and El Salvador; and the Designation of TPS for the Republic of South
Sudan

(Issued 2/13/2012)

TAFDC, EAEDC and SNAP — Additional Functionality Changes in BEACON
Build 44.6 (Issued 2/9/2012)

Supplemental Nutriton Assistance (SNA) — Update (Issued 2/27/2012)
SSI| — State Administration of State Portion of SSI (Issued 3/14/2012)
TAFDC and SNAP — TAOs as Community Service Sites (Issued 4/6/2012)

TAFDC — Procedural Change for Referring Pregnant and Parenting Teens to a
Structured Teen Living Program (TLP) (Issued 5/24/2012)

TAFDC, EAEDC and SNAP— Voter Registration Procedures (Issued 3/30/2012)
(Obsoleted by Operations Memo 2012-36)

TAFDC, EAEDC and SNAP — Missing Verifications (Issued 4/25/2012)
Spring 2012 SNAP Heat and Eat (H-EAT) Program Update (Issued 4/24/2012
TAFDC and EAEDC — Relocation Benefit (Issued 4/25/2012)
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2012-20 Reserved

2012-21 SNAP Employment and Training Program (E&T) Job Search Work-Around
(Issued 4/27/2012)

2012-22 EAEDC: Temporary Protected Status Designation for Syria (Issued 5/7/2012)

2012-23 Conversion of SSP-Only Bay State CAP Cases to “Regular” SNAP
(Issued 5/18/2012)

2012-24 EAEDC and TAFDC: Enhanced Disability Supplement and Updated DTA/DES
Medical Records Release Form (Issued 6/18/2012)

2012-25 EAEDC — Extension and Redesignation of Somalia for Temporary Protected
Status (Issued 6/6/2012)

2012-26 EOHHS/Department VoiceMail and Auto-Attendant Upgrade (Issued 6/1/2012)

2012-27 Homeless Child Care Obsolete Field Operations Memos, Other Obsolete
Homeless Child Care Documents and Homeless Child Care Services Available
through DHCD (Issued 6/14/2012)

2012-28 TAFDC, EAEDC and SNAP — Income Verification for SSI State Supplement
Program (SSP) (Issued 6/19/2012)

2012-29 TAFDC, EAEDC and SNAP — Voter Registration BEACON Changes
(Issued 6/21/2012) (Obsoleted by Operations Memo 2012-29A)

2012-29A TAFDC, EAEDC and SNAP — Voter Registration BEACON Changes:New Edits
(Reissued 8/27/2012) (Obsoleted by Operations Memo 2012-29D)

2012-29B TAFDC, EAEDC and SNAP — Voter Registration BEACON Changes:
Additional Edits (Issued 9/28/2012) (Obsoleted by Operations Memo 2012-29D)

2012-29C TAFDC, EAEDC and SNAP — Voter Registration BEACON Changes: Additional
Edits (Issued 10/12/2012) (Obsoleted by Operations Memo 2012-29D)

2012-29D TAFDC, EAEDC and SNAP — Voter Registration BEACON Changes
(Issued 11/14/2012)

2012-30 TAFDC and EAEDC - Fleeing Felon BEACON Changes (Issued 6/20/2012)

2012-31 School Verification, Certificate of Immunization Status and the SNAP Change
Report Forms Generated from BEACON (Issued 6/22/2012)

2012-32 TAFDC and EAEDC — Accepting Copies of Medicals and Disability Supplements
for DES (Issued 7/12/2012)

2012-33 TAFDC, EAEDC and SNAP — Voter Registration Mailing (Issued 7/13/2012)

2012-34 TAFDC, EAEDC and SNAP — Voter Registration Reporting Requirements
(Issued 7/13/2012) (Obsoleted by Operations Memo 2012-34A)

2012-34A TAFDC, EAEDC and SNAP — Voter Registration Reporting Requirements
(Issued 10/25/2012)
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TAFDC, EAEDC and SSP — Funeral and Final Disposition Payment Changes
(Issued 7/23/2012)

TAFDC, EAEDC and SNAP — Updated Voter Registration Procedures
(Issued 7/30/2012)

TAFDC — Extension Forms Revised (Issued 11/27/2012)
TAFDC and EAEDC — 10-Day Pending Period Reminder (Issued 7/31/2012)

TAFDC, EAEDC and SNAP: Updated Case Transfer Procedures
(Issued 8/27/2012)

TAFDC - Clothing Allowance, September 2012 (Issued 8/24/2012)

TAFDC, EAEDC and SNAP: Changes to the Client Portal and Provider Access to
My Account Page (MAP) Pilot Project (Issued 9/12/2012)

TAFDC and EAEDC — 10-Day Pending Period Update (Issued 9/21/2012)
TAFDC — Learnfare Mailing (Issued 9/21/2012)

SNAP: Cost-of-Living Changes (Issued 9/24/2012)

Interview Page for all Department Programs (Issued 9/28/2012)

Notice of Missed Interview for Applications Pending > 30 Days and for Closed
Recertifications (Issued 10/1/2012)

EAEDC: Temporary Protected Status (TPS) Extended for Haiti (Issued
11/13/2012)

TAFDC, EAEDC and SNAP — Facsimile and System Generated Social Security
Numbers (SSNs) Cleanup (Issued 11/2/2012)

TAFDC and EAEDC — Further Limitations on Use of Cash Benefits
(Issued 10/11/2012)

TAFDC, EAEDC, and SNAP: Multiple Electronic Benefit Transfer (EBT) Card
Replacement Notice (Issued 10/16/2012)

SNAP-Fall 2012 Heat and Eat (H-EAT) Program Update (10/23/2012)

Social Security Administration (SSA) Expansion of SSNs and the Impact on
NewMMIS (Issued 10/30/2012)

TAFDC- Learnfare Additional Mailing (Issued 11/7/2012)
(Obsoleted by Operations Memo 2012-53A)

TAFDC — Learnfare Additional Mailing Correction (Issued 11/20/2012)

TAFDC, EAEDC, and SNAP: Electronic Benefit Transfer (EBT) Card
Fees, Replacements and Notices — Mailing to Clients (Issued 11/20/2012)

SNAP: Prefilled Elderly/Disabled Recertification Form (Issued 11/19/2012)
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2012-56 TAFDC, EAEDC and SNAP - Electronic Benefit Transfer (EBT) Card Fees,
Replacements and Notices (Issued 12/6/2012)
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