
2011 Operations Memos 

EAEDC, SNAP, TAFDC, Cross - Program, Obsolete 
 

2011-1 Medex Premium Rate Changes and Medicare Changes (Issued 1/20/2011) 

2011-2 Expiration of the SNAP Expedited Waiver (Issued 1/12/2011) 

2011-3 TAO Reception Log (e-Log) (Issued 1/18/2011) 

2011-4 The ARRA $25 Weekly Unemployment Compensation Payment Has Ended For 
All Claimants (Issued 1/26/2011) 

2011-5 TAFDC and SNAP: Federal Poverty Guidelines Increased for 2011  
(Issued 2/3/2011) (Obsoleted by Operations Memo 2012-9) 

2011-6 TAFDC — Corporation for Public Management (CPM) Partial Shutdown 
(Issued 2/16/2011) 

2011-7 Funeral and Final Disposition Clarifications and Form Change 
(Issued 2/16/2011) (Obsoleted by Operations Memo 2012-35) 

2011-8 Prioritizing SNAP Recertifications by Release Date (Issued 2/16/2011) (Obsoleted 
by Operations Memo 2011-8A) 

2011-8A Prioritizing SNAP Recertifications by Release Date (Issued 2/21/2011) 

2011-9 Streamlined EBT Card Replacement and Re-PIN Procedures by Mail 
(Issued 2/25/2011) 

2011-10 TAFDC — Jewish Vocational Services (JVS) Partial Shutdown, Lawrence 
Department of Training and Development Shutdown (Issued 3/4/2011) 

2011-11 TAFDC — Corporation for Public Managment (CPM) Partial Shutdown  
(Issued 3/18/2011) 

2011-12 Random Moment Sampling E-mail Survey System Reminder 
(Issued 4/1/2011) 

2011-13 TAFDC — Changes to the Resource Team in Worcester and Springfield Liberty 
TAOs (Issued 4/8/2011) 

2011-14 SNAP: Cost-of-Living Changes (Issued 4/12/2011) 

2011-15 TAFDC and SNAP — Income Tax Refunds as Noncountable Assets  
(Issued 5/3/2011) 

2011-16 TAFDC — Community Services Sites Cleanup (Issued 4/29/2011) 

2011-17 Spring 2011 SNAP Heat and Eat (H-EAT) Program Update  
(Issued 4/29/2011) 

2011-18 TAFDC, EAEDC and SNAP — Voter Registration Procedures (Issued 5/23/2011)
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(Obsoleted by Operations Memo 2012-16) 

2011-19 TAFDC — Franklin/Hampshire Employment and Training Shutdown 
(Issued 5/19/2011) 

2011-20 SNAP: Replacement of Food Lost Due to Tornadoes that Occurred on June 1, 
2011  
(Issued 6/8/2011) (Obsoleted by Operations Memo 2011-20A) 

2011-20A SNAP: Replacement of Food Lost Due to Tornadoes that Occurred on June 1, 
2011(Issued 6/8/2011) 

2011-21 TAFDC— Self Declaration for Rental Allowance (issued 6/29/2011) 

2011-22 TAFDC — Young Parents Program (YPP) Suspension of Referrals  
(Issued 6/17/2011) (Obsoleted by Operations Memo 2011-46) 

2011-23 SNAP - TAFDC - EAEDC: Disaster Supplemental Nutrition Assistance Program 
for Certain Communities in Hampden and Worcester (Issued 6/17/2011) 

2011-24 SNAP— Disaster SNAP Supplements for Twelve Communities (Issued 
6/21/2011) 

2011-25 TAFDC — ESP Clean-up (Issued 6/21/2011) 

2011-26 SSI Special Benefits: Disaster (Issued 6/21/2011) 

2011-27 SNAP— Automatic D-SNAP Supplements for Brimfield, Monson and Wilbraham 
(Issued 6/23/2011) 

2011-28 TAFDC — Young Parents Program (YPP) Suspension of All Referrals  
(Issued 6/22/2011) (Obsoleted by Operations Memo 2011-46)

2011-29 SNAP— Reinstatement of the Elderly/Disabled No Interview Waiver  
(Issued 6/30/2011) 

2011-30 TAFDC — Employment Services Program (ESP) Suspension of All Referrals  
(Issued 6/29/2011) (Obsoleted by Operations Memo 2011-46)

2011-31 SNAP Annual Reporting Process (Issued 7/6/2011) 

2011-32 EAEDC — Extension and Redesignation of Temporary Protected Status for 
Haitians Affected by the January 2010 Haiti Earthquake (Issued 7/15/2011) 

2011-33 SNAP: Automating Two Additional Categorical Eligibility Groups in BEACON 
(Issued 6/29/2011) (Obsoleted by Operations Memo 2011-33A) 

2011-33A SNAP: Automating Two Additional Categorical Eligibility Groups in BEACON 
(Issued 7/12/2011)

2011-34 TAFDC — ESP BEACON Changes (Issued 7/5/2011) 

2011-35 TAFDC — Distance Learning as a Work Program Activitiy (Issued 7/15/2011) 

2011-36 SNAP — TAO Review of Categorically Eligible One-and Two-Person Households 
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with RSDI Income (Issued 7/21/2011) 

2011-37 TAFDC — DTA Works Program Reminder (Issued 7/27/2011) 

2011-38 SNAP — Application Processing: Interview Requirement and 30-Day Processing 
Time Frame (Issued 8/3/2011) 

2011-39 TAFDC — FY'12 Budget: Transportation Payments Reduction (Issued 9/2/2011) 

2011-40 TAFDC — Clothing Allowance, September 2011 (Issued 8/29/2011) (Obsoleted 
by Operations Memo 2011-40A) 

2011-40A TAFDC — Clothing Allowance, September 2011 (Issued 9/9/2011)

2011-41 TAFDC and EAEDC — Limitations on Use of Cash Benefits (Issued 9/2/2011) 

2011-42 TAFDC — FY'12 Budget: Increased Work Participation Hours (Issued 9/2/2011) 

2011-43 SNAP— Annual Reporting Process Phase Two: The Interim Report Process 
(Issued 9/12/2011)  

2011-44 SNAP: Household Misfortune Related to Hurrican Irene (Issued 9/1/2011) 

2011-45 TAFDC — Young Parents Program (YPP) Resumption of Referrals  
(Issued 9/20/2011) 

2011-46 TAFDC — Employment Services Program (ESP) Reinstatement of Referrals  
(Issued 9/26/2011) 

2011-47 Supplemental Nutrion Assistance (SNA) (Issued 9/28/2011) (Obsoleted by 
Operations Memo 2012-12) 

2011-48 DTA Families Receiving DHCD HomeBASE Housing Assistance 
(Issued 11/3/2011) 

2011-49 TAFDC — Increased Work Participation Hours Clean-up (Issued 10/19/2011) 

2011-50 SNAP — October 2011 Annual Cost-of-Living and Standard Utility Allowances 
(SUAs) Change (Issued 9/26/2011) 

2011-51 SNAP — Virtual Gateway Minimal Data Applications (Issued 10/24/2011) 

2011-52 SNAP — Fall 2011 Heat and Eat (H-EAT) Program Update (Issued 10/25/2011) 

2011-53 TAFDC — New Five-Year (60-Month) Period (Issued 11/22/2011) 

2011-54 SNAP— Reinstatement of Benefit Offset for SNAP Overpayments  
(Issued 11/17/2011) 

2011-55 TAFDC, EAEDC, SNAP — Changes to Reevaluation Process: Phase One  
(Issued 11/15/2011) (Obsoleted by Operations Memo 2011-55A) 

2011-55A TAFDC, EAEDC, SNAP — Changes to Reevaluation Process: Phase One  
(Issued 12/14/2011) 
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2011-56 TAFDC—BAPIC's Young Parents Program (YPP) Shutdown (Issued 11/18/2011) 

2011-57 Reserved

2011-58 Reserved

2011-59 Reserved

2011-60 SNAP-Out-of-State Accessing of SNAP Benefits (Issued 12/15/2011) 
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