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SNAP Food Assistance g @
And Foster Care Children .:‘

If you are low income and care for a foster child, you may be able to get higher SNAP
benefits under special SNAP rules.

| get SNAP and care for a foster child. Can | get more SNAP?

Under the SNAP rules, children who live with you must be part of your SNAP household. If you
include a foster child in your SNAP case, the foster care income you get counts for SNAP.
However, you have the choice to exclude foster care children from your SNAP household.

If you chose to do this, none of the foster care payments count as income. And, if the foster
child has any income (like a disability benefit or child support) that income also does not
count. This may result in a higher SNAP benefit for the rest of your family. Note: The foster
child cannot get SNAP separately if he or she is not included in your SNAP household.

Example: Sam and Susan Howard have two biological children and care for a foster child,
Jimmy. The Howards get foster care payments of $600/month. The Howards can apply
for SNAP for themselves and their two children as a 4 person household, excluding
Jimmy and the DCF foster care payment. If the Howards included Jimmy in their SNAP
case, their SNAP benefits would be lower because the foster care payments would
count as income.

How do | remove a foster care child from my SNAP case?

If you are already getting SNAP that includes a foster child, you can ask DTA to remove the
foster care child and all the foster care income from your case. You can do this at any time!
Contact DTA by phone or by sending them a note in writing asking for the foster child and
foster care income to be removed from your case.

For more information about how to contact DTA: Mass.gov/guides/how-to-contact-DTA

| do not get SNAP. How do | apply for SNAP benefits?

Apply through the Department of Transitional Assistance (DTA):
* Online: DTAConnect.com
* By phone: 877-382-2363, press 7
* In person at any local DTA Office
* Fax or mail: Get a paper application at Mass.gov/SNAP

After you apply, you need to talk to DTA for the application interview and send any proof
documents they need. Tell the DTA worker if you want to exclude the foster child in the
SNAP application.

DTA has 30 days to approve or deny your application, unless you qualify for emergency
SNAP. If you are approved, SNAP benefits are put on an EBT card (like a debit card).


http://mass.gov/guides/how-to-contact-DTA
http://dtaconnect.com/
http://mass.gov/SNAP

What are my rights if | am denied SNAP?

* Download the DTA Connect mobile app to send DTA proofs, look at your case
information, and see DTA notices.

¢ Call the DTA Assistance Line at 1-877-382-2363 to talk with a SNAP worker and about
why you were denied. If you disagree with what the SNAP worker says, you can also ask
to speak to a Supervisor or the Office Director.

¢ Call the DTA Ombudsman’s office at 617-348-5354 and ask them to review the case.

* Request a hearing if you disagree with DTA's decision. There is an appeal form on the
back of the DTA denial notice. Fill this out and fax or mail it back to DTA You can have
the hearing by phone or in person.

* Contact your local Legal Services office for more information: MassLegalHelp.org

You can find the rules about foster care payments and SNAP benefits in the Code of Federal
Regulations: 7 CFR 273.1(b)(4), 273.9(c)(15), and the Code of Massachusetts Regulations: 106
CMR 361.240(F)
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