
PPER Email 2014-34: Important Contact Information (Issued 10/31/2014) 

This PPER Email is to remind staff that important contact information can be found at: 

Domestic Violence Unit: 
http://170.154.109.59/fo/dvs_schedule/dvs_schedule_1014.pdf 
 
To locate TAO information by TAO name or client’s city/town: 
http://webapps.ehs.state.ma.us/DTAOffices/default.aspx 
 
 
EAEDC Rest Homes: 
http://170.154.109.59/fo/central%20rhu%20contact%20info.pdf 
 
Central Burial Unit: 
http://170.154.109.59/fo/central%20burial%20unit%20contact%20info.pdf 
 
Recoveries: 
1-800-462-2607 
 
To Report Fraud: 
In-state callers: 1-800-372-8399 
Out-of-state callers: 617-348-5222 

FIDM Unit: 
For clients with questions regarding FIDM Unit match notices: 1-800-322-9279 or 617-348-5896 
 
Appeals: 
(617) 348-5321 or (800) 882-2017 
 
 
 
Calls regarding BayState CAP, SSI/SSP or Masshealth should be directed to Recipient Services.  
 
If you have questions for how to contact other units contact your TAO manager.  


