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Massachusetts
Health Care Training Forum

NOTICE

New! System Updates for the Online Application at
MAhealthconnector.org

On Tuesday evening 4/5, technical updates were made to the online
application at MAhealthconnector.org. These updates are related to
Release 24.2.

New Health Connector Auto-Enrollment Checkbox

The Health Connector is implementing a new auto-enrollment
capability for certain zero-dollar premium eligible members.

Applicants will have an opportunity to select a box that will allow
the Health Connector to automatically enroll them in a
ConnectorCare plan type 1 or 2A $0 plan if they qualify and do
not shop for a plan
ConnectorCare members that select the auto-enrollment check
box would not have to take further shopping action to be
enrolled in their plan when selecting this option
Only individuals with open SEPs would be auto-enrolled
If more than one $0 plan exists, the batch will enroll the eligible
individuals into the plan with the lowest monthly premium for the
underlying Silver plan

Tax implications for Auto-enrolled members

Virtual MTF Meetings
 

Spring 2022
 

Agenda
  

Registration

https://r20.rs6.net/tn.jsp?f=001qKFZQibfJO2dnZSJjDC_SKM7JXL3dHZs8aZf5EU_rC4gukBlBFxX8DqAUuSZJAeoYbXJB7atxeFfcE5QflUW_4lR05LCtz9oIyYfw1EB47d--TFQLd2mgzDIalMOwxHRuW8Z__Z9yIDSZ_JoGzvzAB-cPXsW23-X&c=PysnAfdGgUNafgCnb91rX5GHMOXfwUZYlo5pMil6cE724O3E1m0XIA==&ch=3ZEf2eHWjwwBEY6lwUz0NV5GjMj2x550zUkzzOmkTZrFoQsTENa4Pw==
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Like any member who enrolls in a ConnectorCare plan, these
members will be responsible for reconciling any APTCs they
receive
Counsel members before “checking the box” that this is a new
feature that can help them get or stay enrolled in coverage;
however by checking this box, they are accepting the
responsibility for filing taxes and reconciling APTCs
Remind members to update their application throughout the
year with any changes and especially income that could change
the amount of APTC they receive to avoid repaying APTCs at
tax time

Citizenship and Immigration 

The system update includes a new document selection option for both the Citizenship and
Immigration document selection screens to allow individuals to indicate when they do not have a
required document available from the predefined list.

U.S. Citizen Document Selection Updates
If an individual indicates they are a naturalized, acquired, or derived U.S. Citizen and
their status cannot be verified by SSA, the HIX will present a new document selection
option to select if they do not have a Naturalization or Citizenship Certificate available.

The new selection option will state: “I am a naturalized, derived, or acquired U.S. citizen,
but I do not have a Naturalization Certificate or Citizenship Certificate, and I need more
time to provide acceptable document information.”
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Immigration Document Selection Updates
If an individual indicates they have an eligible immigration status but does not have an
immigration document available from the predefined list, the HIX system will present a
new document selection option to allow the individual to select.

The new selection option will state: “I have an eligible immigration status, but my
immigration document is not available at this time and I need more time to provide this
information, or my immigration document is not listed above, or my immigration
document does not have the required information.”

When either of these options are selected, either a citizenship or immigration RFI will be sent to the
member or applicant. The applicant or member will be given a reasonable opportunity period (90
days) to provide proof of their citizenship or immigration document.

Individuals who need more time to provide proof of immigration status can request a reasonable
opportunity extension. The extension must be requested before the original immigration RFI due
date. Once granted, the extension will give up to 90 more days to provide immigration proof.

Note: 

The new “no document” type selection options will contain tool tips and users should select this
only if they have a valid citizenship or immigration status, but do not have a required
document from the predefined list provided in HIX.

 

The following are examples of applicants who may be expected to use the new “no document”
selection options:

Individuals who are newly naturalized and have not yet received their naturalization
certificate.
PRUCOL individuals who have applied for an immigration status but have not been
granted a status yet and do not have a document available from the predefined list (e.g.
PRUCOLs with I-797 applications that do not contain Alien or I-94 numbers.)
Afghan Evacuees or Cuban/Haitian Entrants who have fled their countries and did not
have an opportunity to get their immigration documents in order.

Reminder: Valid Nonimmigrant Visas

Per MassHealth regulations, applicants, and members with valid, unexpired “nonimmigrant visas”
such as B1 (work visa) and B2 (visitor) visas are considered Immigrants Lawfully Present (ILP). Other
valid nonimmigrant visas such as J1 (work and study-based exchange visa) and F1 (student visa)
would also place a member into ILP status. If an applicant or member with a nonimmigrant visa
satisfies residency and other requirements, they may be eligible for MassHealth benefits or Health
Connector coverage.

In some situations, a person may enter the country on a valid nonimmigrant visa and apply for a
different immigrant status during that time. If an applicant’s nonimmigrant visa expires, but the
applicant can provide proof of their filed application for an upgraded status with the Department of
Homeland Security (DHS), or for an extension of their visa (and they do not yet have employment
authorization) they may qualify for PRUCOL or Person Residing Under Color of Law status.

In some situations, if a nonimmigrant visa expires, and the applicant or member has not yet applied
for an extension or an upgraded status, they may qualify for PRUCOL status if the circumstances of
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their case indicate that DHS is not contemplating enforcing departure. An example of this situation
currently would include a Ukrainian individual who entered after March 1, 2022, who has an expired
visitor visa, and has not yet applied for a visa extension or for an upgraded status.

Please review an applicant or member’s immigration documents carefully to ensure accuracy in
determining the most appropriate benefits.

Please review these recently published MassHealth Eligibility Operations Memos, which have
important information about eligibility for certain noncitizen groups

EOM 22-03: Eligibility Rules for Cuban and Haitian Entrants

EOM 22-04: Verification of PRUCOL Status

EOM 21-15: MassHealth Benefits for Afghan Immigrant Evacuees

Note, Certified Application Counselors and Navigators can review information about different
categories of immigration, including PRUCOLs, in Citizens and Noncitizens course found in the
LMS.  

Learn More

To learn more about each of these new system enhancements, please attend one of the upcoming
Learning Series presentations as part of the Spring MTF webinars . During those sessions, staff from
the Health Connector and MassHealth will review each of these updates and answer your questions.

Reminders regarding system updates for the Online Application at
MAhealthconnector.org

It is recommended that following any systems release or update, Assisters should clear their cache or
internet history before accessing the online application or the Assister Portal for a better web
experience (if you need assistance, please check with your PC support team). 
 
For more technical information, visit https://www.mahealthconnector.org/start then scroll down to
choose the subsection: How to clear your browser's cache (history/memory).  

Thank you,
MassHealth and the Health Connector

MA Health Care Training Forum | 508-856-4306 | mtf@umassmed.edu | http://www.masshealthmtf.org
UMass Chan Medical School - Commonwealth Medicine

Massachusetts Health Care Training Forum | 333 South Street, Shrewsbury, MA 01545

Unsubscribe vpulos@mlri.org

Update Profile | Constant Contact Data Notice

Sent by mtf@umassmed.edu powered by

https://r20.rs6.net/tn.jsp?f=001qKFZQibfJO2dnZSJjDC_SKM7JXL3dHZs8aZf5EU_rC4gukBlBFxX8JkJ_NrsAEGADh5sqFc-3q-oLn6szuIod9607c3AJpATnysf4xDVCLCqm23RiNYvVoO9znfWgHbabEfFkhltFTHYWV7cozk_R02YlgCP5u5iq6y1N3qCFh1Vu4Xg2FvDb-SaEaVohP1V2tJFd0wsvotFyUkbqU1O0zLGBHvPNWLHnPmZyg2sWkvCOro6IZbapQ==&c=PysnAfdGgUNafgCnb91rX5GHMOXfwUZYlo5pMil6cE724O3E1m0XIA==&ch=3ZEf2eHWjwwBEY6lwUz0NV5GjMj2x550zUkzzOmkTZrFoQsTENa4Pw==
https://r20.rs6.net/tn.jsp?f=001qKFZQibfJO2dnZSJjDC_SKM7JXL3dHZs8aZf5EU_rC4gukBlBFxX8JkJ_NrsAEGAsG71IPGrvhNvaq7sahaLzhO7XXyAF-BPj8Uyd_kRs-bf7pXG_TnvOTlE3rZG1HnEw8_0B4-9mvmv6OufIrdtoAf0t0qED8vGUrbjPMhCFUPpwklWrO_4Ow2YVk-h7Y408bEZ8ESEFLyLp52G-OJfFClhSCQML2Dh&c=PysnAfdGgUNafgCnb91rX5GHMOXfwUZYlo5pMil6cE724O3E1m0XIA==&ch=3ZEf2eHWjwwBEY6lwUz0NV5GjMj2x550zUkzzOmkTZrFoQsTENa4Pw==
https://r20.rs6.net/tn.jsp?f=001qKFZQibfJO2dnZSJjDC_SKM7JXL3dHZs8aZf5EU_rC4gukBlBFxX8JkJ_NrsAEGAVuwrJj76Hg0A6oWUfxxoqR_X5CVOslBQjWY4pOXE6xGzBi1Rn393pfRsWl409aVZ2xe-1aUi7j-ATo1h2BRTgABbGvpSvz59zQQLu94i9tXqjrbmmJ3yxg5BtsKv24JIknrxNFtMEV2Ai7tvSMBWXhfh5IjRr1itJyRT9i1PgK_qH3nYj1QPiA==&c=PysnAfdGgUNafgCnb91rX5GHMOXfwUZYlo5pMil6cE724O3E1m0XIA==&ch=3ZEf2eHWjwwBEY6lwUz0NV5GjMj2x550zUkzzOmkTZrFoQsTENa4Pw==
https://r20.rs6.net/tn.jsp?f=001qKFZQibfJO2dnZSJjDC_SKM7JXL3dHZs8aZf5EU_rC4gukBlBFxX8FCX1EkSB3cN_xmipQ90sbb425GfRSoZdyval1dI2SRJYl6QYUQXqrPdWkzJHDhqOHe8I-fmgyJbHL2GqvDLXRVUlE1V_Uyub22cc9EXAoq1gLsAbXvjBKQuLdXDSn_ONDlHkJEeCOTsu8sY2zxmAfM=&c=PysnAfdGgUNafgCnb91rX5GHMOXfwUZYlo5pMil6cE724O3E1m0XIA==&ch=3ZEf2eHWjwwBEY6lwUz0NV5GjMj2x550zUkzzOmkTZrFoQsTENa4Pw==
https://r20.rs6.net/tn.jsp?f=001qKFZQibfJO2dnZSJjDC_SKM7JXL3dHZs8aZf5EU_rC4gukBlBFxX8DAtQ_b1bIxvN6QUeO2WyIbFGtYlS8NS854g5-1rJdLmzvkgQoXU0XsJcOIBDCBk5A_jtJ7GcHu0v5ioTQ0emjhqAbsuUoO4yLmCvHuUDP74G1ggI-GdQv3sknpoHJvGbzmFBlplNwNLfeqFj5P2iulFs0YYGpLlOZTLwPr5KEhBYvNUNm8voq1RUTn1DA8teZg6FTP3_9cBe1kBZvx8-7dyQXy3Y-MNnV-cG_m9jfWM5TsDy3KGqBik3V-zvQFTdqZH8zeCaD3Gp9XIlL2mwIEm8V1QCo4C-F84DHjSmTmFkytw_LWjBUFBlSKbIzs25EVWGNUS_dSuHlw3_qfadHnbmVI-aRjkWsW7hcTkRiarqhdw5M4KNCf2SxU_BPAUeKi-SKux_P1JCH8bwENqANhgobqaTeIUerAGGvpjiZvgijW_0sdGdJhreX0xLKohIS8-VniC_BQn2lkaWbo3bLOl5dau6AdWeeHLMraKanv9rRLvBglzk9Mbmh7QXEcG9q7DRbS1Bd4POWa7iQRo1lMZ2wojuKE-FotiB5dy6-r1PCBrJ3NPfORoiQgw5J5DICfwhhDe2s6N6GHlYhb4KMUqj8Itynp3_mrc1sSuqvnANF0l3X2O1Ne3jNdkzDdqiSyif-B6S4-b53T5QllHb_dEsUk4gZCm6tGUy7m01mO6f-a-dH98B0p_nzwvWiyONAi6wNUWBdZB&c=PysnAfdGgUNafgCnb91rX5GHMOXfwUZYlo5pMil6cE724O3E1m0XIA==&ch=3ZEf2eHWjwwBEY6lwUz0NV5GjMj2x550zUkzzOmkTZrFoQsTENa4Pw==
mailto:mtf@umassmed.edu
https://r20.rs6.net/tn.jsp?f=001qKFZQibfJO2dnZSJjDC_SKM7JXL3dHZs8aZf5EU_rC4gukBlBFxX8IgYZZoebesLTjIbDuLZ8RlOWfiKchxdiowpbZ-uDKc98YirmYN3fdQRSYfzT9dauvOcLbkYyRPGqsziv8UpfMfENkhnrimSDcpoU3i0kod8&c=PysnAfdGgUNafgCnb91rX5GHMOXfwUZYlo5pMil6cE724O3E1m0XIA==&ch=3ZEf2eHWjwwBEY6lwUz0NV5GjMj2x550zUkzzOmkTZrFoQsTENa4Pw==
https://www.google.com/maps/search/333+South+Street+,++Shrewsbury,+MA+01545?entry=gmail&source=g
https://www.google.com/maps/search/333+South+Street+,++Shrewsbury,+MA+01545?entry=gmail&source=g
https://visitor.constantcontact.com/do?p=un&m=001MX8fXVBHoHEynS5tIpRWuA%3D&ch=8500fd10-368d-11e3-b40c-d4ae527548e1&ca=8b1c55c7-7d3b-440b-b80c-a148ccba0011
https://visitor.constantcontact.com/do?p=oo&m=001MX8fXVBHoHEynS5tIpRWuA%3D&ch=8500fd10-368d-11e3-b40c-d4ae527548e1&ca=8b1c55c7-7d3b-440b-b80c-a148ccba0011
https://www.constantcontact.com/legal/customer-contact-data-notice
mailto:mtf@umassmed.edu


5/5/22, 3:30 PM Mlri.org Mail - New! System Updates for the Online Application at MAhealthconnector.org

https://mail.google.com/mail/u/0/?ik=fd217f77a4&view=pt&search=all&permthid=thread-f%3A1729383201818356829%7Cmsg-f%3A1729383201… 5/5

Try email marketing for free today!

http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_3GE&pn=ROVING&nav=8b1c55c7-7d3b-440b-b80c-a148ccba0011
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_3GE&pn=ROVING&nav=8b1c55c7-7d3b-440b-b80c-a148ccba0011

