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FromtheCommissioner

Dear Fellow Employees,

L ooking back on 2004, I’ m reminded of one of our most visible
benchmarks: eliminating the need to use hotels as an option for
homelessfamilies. In August of 2003, our hotel popul ation con-
sisted of nearly six hundred homelessfamilies. Last year wewere
ableto eliminate the need to place EA familiesin hotels. For the
new year, we planto build on thisprogress.

While shelters remain the first step for many of our homeless
families, we are focusing also on measuresthat help families
locate and remainin more permanent housing. Many of you have
worked with homelessfamiliesand havefirst-hand knowledge of
their needs. When ahomelessfamily walksinto one of our local
offices, the need to transition this family quickly from a shelter to
amore stable, permanent setting isclear. To makethistransition,
some families may need child care services or mental health
supports, while others may need time to acquire the savings neces-
sary to secure an apartment. We have spent the past year creating
the following service connections tailored to fit these needs:

*  WiththeHousing Assistance Program, we are hel ping fami-
liesmaintain their own unsubsidized housing units (Shelter-
to-Housing Placement);

*  WiththeOfficeof Child Care Services, we are authorizing
child care to homeless EA familieswho are looking for hous-

Ing;

*  Withthe Massachusetts Behavioral Health Partnership, weare
facilitating mental health assessments, referralsand services,
ad

Continued on Page 3



FromtheHotline

Inresponseto TAO requests, a“From the Hotline” index of the

guestions and answerswritten in Transitions during 2004 has been
compiled. Theindex isintended to provide quicker accessto policy
background information. Please remember that the indexed infor-
mation explains policy as of the month/year in which the question

and answer were issued.

EA
Topic

Shelter Benefit

EAEDC
Topic

EIC
Tax Refund

Food Stamps
Topic

Caretaker Exemption
Cash Contributions
EIC

Excluded Earnings
Homelessness/USR
LIHEAA/Fud
LumpSum

SUA (Heat/Cooal)
TaxRefund

Teen

(Household Concept)
USR (Earnings)

USR (Exception)

USR (Unearned Income)
Vendor Payment
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2004
Month
March

2004
Month
June
June

2004/
Month

September
September
June

July

June
December
January, June
December
June

August

September
June
April
May

Related Policies

106 CMR:
309.040

Related Policies

106 CMR:
321.120(1)
321.120(1)

Related Policies

106 CMR:

362.310(B)
363.230(A)
363.140(G)
363.230
366.110
364.400(G)
363.230(E)
364.400(G)
363.130(E),
363.230(1)
361.200

366.110
366.110(C)
366.110

363.230(B)

FYI

H&R Block Food Stamp
Outreach Program

During the 2005 tax season
(January 1—April 15), H&R
Block tax preparation officesin
Massachusettsare providing
their clientswithaDTA-ap-
proved food stamp application
form, contact information, and
brief instructions to help them
begin the application process.
Massachusetts joins 11 other
statesin the outreach initiative
at H& R Block offices. Tax
professionals are able to tell
thelir clientsthey may be eli-
giblefor food stamps, based on
theincomeand household
information providedinthetax
interview. Their clientswill be
responsible for completing the
applicationsand submitting
them to the appropriatelocal
DTA office. Thesourcecode
“H& R Block” will be pre-
printed on the paper food stamp
applicationinthetop right-hand
corner of theform. The Source
dropdownlist onthe Applica-
tionwindow of BEACON is
beingupdatedtoincludeH& R
Block. AU Managersmust use
thedropdown list to identify the
source of the application when
entering theinformation on
BEACON.
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TAFDC — Stopping the
BEACON Participation
Sanction Batch Job

TAFDC
Field OperationsMemo
2004-46

ThisField OperationsMemo
told TAO staff about stopping
the Parti cipation Sanction Batch
Job. Thismeansthat until fur-
ther notice:

* aWork Program required
recipient participatinginan
ESPactivity or working
(includingin Work Pro-
gramAlternatives),

e anexempt teen parent not
meeting the school atten-
dancerequirement, or

» acategoricaly ineligible
noncitizen who isexempt
and required to participate
Incommunity service,

who does not return the Partici-
pation and Attendanceform or
who does not meet the required
hoursfor participation will not
be sanctioned.

4%
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*  WiththeDepartment of Housing and Community Development,
we are helping to locate public housing unitsfor families (Local
Housing Authority Placement Program) as well asreferring
familiesto the RAFT (Residential Assistance for Familiesin
Transition) Program for housing stabilization.

L ooking forward, our plansfor 2005 include an expansion of the

L ocal Housing Authority Placement Program to communities beyond
Worcester, Taunton, Lowell and Woburn. Further coordination
between agencies remains on the list of goalsfor 2005, aswell as
plansfor the devel opment of a statewide Homeless Management
Information System (HM1S). When completed, thisnew web-based
system will offer up-to-date information on the overall characteris-
ticsand service needs of our Commonweal th’ shomel ess popul ation.

Y our work continuesto drivetheseefforts. By pushing the bound-
ariesonwhat we can achieve, you areredefining how wehelp home-
lessfamilies asthey establish their own path towards stability, inde-
pendence and self-sufficiency. Asaways, thereisone constant |
know | canrely on, and that isyour commitment to treat with dignity
and respect all who seek our services.

| hopeyou enjoyed your holidays, and | look forward to workingwith
you all in 2005.

Sincerdly,

JohnWagner, Commissioner

COMMUNICATION istheKEY
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TAFDC
Topic

Asset Transfer
AU Composition

ChildCare
Dependent Child
(Under Age 18/Income)
Dependent Child
(Agel8/MCAYS)
Dependent Earnings
EIC

GED Vouchers
Good Cause
Incomeln-kind
Learnfare

Lump SumIncome
Noncountable

2004
Month

January
Augus,
October
February
July

July

July

June
October
November
May
August
January
May

Income (Cash Contributions)

Relationship

Step parent Income
Tax Refund

Teen Parent

Transfer of Assets
Work Program

April
October
June

August, October

January
November

Related Policies
106 CMR:

204.135
204.305

207.210(A)
203.570, 204.260

203.575

204.260
204.120(1)
207.140(C)
701.380
204.510
203.900
204.240
204.250(AA)

203.585
204.210(D)
204.210(1)
203.600, 203.610,
204.305

204.135

203.400, 207.205

ESP — Changes to Young Parents Program Enrollment -

TAFDC

TAFDC
State Letter 1289

This State L etter transmitsthe following change:

For purposes of the Y oung Parents Program, the participant must be
age 14-through 21-years-old. OnceaY PP participant reaches age
22, he or she may no longer participatein Y PP. Enrollment is

limited to age 14 through 20 years of age.
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2005 Social Security/SS
COLA for TAFDC,
EAEDC and FS

ALL
Field OperationsMemo
2004-45

ThisField OperationsMemo
identified:

 general BEACON activities
for processing the 2005
Socid Security/SSI COLA,;
ad

AU Manager and Supervi-
sor activitiesrequired to
prepare for the 2005 Social
Security/SS| COLA.

EA Program: Accessing
Escrowed Funds

EA
State Letter 1290

TheEA regulation concerning
whentheAssistance Unit may
access escrowed funds has been
revised to allow accesswhen
the escrowed funds are needed
by the recipient to secure
permanent housing, such asfor
first and/or last month’ srent or
security deposit.
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FYI

Changes to Transitions

Startingthismonth, TAO staff
will receive printed copies of
Transitions. You will also seea
changeto theformat and design.
Transitions continues to be
available aso from Policy
Online. Althoughtherehasbeen
achangeindesignandformat,
you can continueto navigate
through Transitions online by
selecting atopic listed in the
Tableof Contents.

FYI

Changes to Policy Online

Thismonth you will seethe
following changeto Policy
Online:

TheSSI Regional Office/ZIP
Codefor the East Boston/
02128 TAO has been corrected
to show its assignment to the
Malden SSI office.

Thischangeappearsinthe
following options accessed
from the Reference Documen-
tation Window:

» SSI AreaOfficeListing - City/
Town

» SSI AreaOfficeListing
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Foster Grandparent Program

Under the TAFDC and Food Stamp programs, foster grandparent in-
comeisincome excluded by law. See 106 CMR:204.250(P) and
106 CMR:363.230(K)(5). The Foster Grandparent Program pro-
videsaway for persons 60 and over whoseincomeislimited to
serve as extended family membersto children and youth with excep-
tional needs. Foster grandparents serve 20 hoursaweek in schools,
hospitals, correctional institutions, daycarefacilities, and Head Start
centers. They help children who have been abused or neglected, men-
tor troubl ed teenagers and young mothers, and care for premature
infantsor children with physical disabilities. Foster grandparents
receive $2.65 an hour for their service.

Clarifications to the Medicare Prescription Drug
Discount Program

FS
State Letter 1291

This State L etter issues clarification to the Medicare Prescription
Drug Discount Program (MPDDP) asoriginaly outlined in State
Letter 1287. The medical expense deduction derived from MPDDP
participation must be determined asfollows:

Thevaluesof themonthly subsidy and the monthly flat allowance
must always be allowed unlessthe applicant/recipient makesaclaim
for the amount of actual prescription drug expensesincurred prior to
participation in the M edicare Prescription Drug Discount Program.

“Aslong asthedifferencesand diversitiesof mankind exist,
democracy must allow for compromise, for
accommodation and for the recognition of differences.”

EugeneMcCarthy
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Quality Cor ner

Thismonthwewill discusserrorsinvolving Unemployment
Compensation.

Unemployment Compensation (UC)

Recently there have been anumber of errorsinvolving UC pay-
ments. Inthe most recent case, the recipient applied for TAFDC and
FSfor herself and two childrenin June. At thetime, shetold the AU
Manager she had quit her previousjob for anew one, but the new job
had fallen through. Duringtheinterview, sheasoinformedthe AU
Manager that she had applied for UC but “it did not |ook good.”
During thereview, Quality Control found that the reci pient received
her first UC check fivedaysafter sheapplied for TAFDC/FSand
beforethe application wasapproved. The UC benefitinformation
appeared on the October match, resultingin avery largeerror. AU
Managersmust check DET online before approving applications
with recent work history.

In another case, the person applied for EAEDC in March 2004 as
disabled, having last worked in September 2003. Hewaslivingwith
hisbrother, paid minimal rent, and claimed no other income. The
AU Manager did not check DET online, and the AU wasapproved for
EAEDC and FSwithnoincome. Quality Control found that the
recipient had been eligiblefor UC since November 2003 and had
received benefits continuously sincethen. HisUC information
appeared ontheMay match. Theerror could have been prevented if
the AU Manager had acted on the match information promptly.

Another caseerror involved using the net amount rather than the
grossamount of UC. Taxeswere being deducted from the UC ben-
efits, and the net amount showed onthematch. The AU Manager
incorrectly used the net income in the FS calculation.

What Canan AU M anager Do?

When an applicant hasrecently stopped working, the AU Manager
must alwayshavethe TAO designee check DET onlineto seeif the
applicant filed aUC claim, and to determine the status of the claim.
If the UC payment date and amount have been determined, the AU
Manager must usethe UC incomein thefood stamp cal culation, but
only if the payment date of thefirst UC check occursin thefirst
month of the AU’ scertification period. If the payment date does

January 2005

not fall in the first month of the
AU’ scertification period, the
AU Manager must processthe
AU without countingtheUC
benefits. However, theAU
Manager must follow upand
add theUC incomeat the
appropriatetime, based onthe
UC payment date; thisalso
appliesto USRAUs(whichare
adversely affected only by
income that exceedsthein-
comelimit). For TBA AUs,
make anoteto add theincome
to the AU at the next recertifi-
cation.

Finally, alwaysusethegross
amount of UCinthecalcula-
tion, except whenthereare
mandatory child support pay-
ments. Thegrossamount of UC
benefits and the types of deduc-
tions, if any, can be determined
from DET online or from the
recipient’ sUC stub.

FromtheFormsFile

Brochure

18-825-0402-05
18-826-0402-05(S)
EBT-TB

Electronic Benefit Transfer
Brochure

Thisobsoleted brochure (July,
2004) isnow availableagainfor
ordering from the Document
Production Unit. Please order
accordingly.
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